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April 30, 2020 

 
VIA E-MAIL 
 
Max Slater, Esq. 
Administrative Hearing Officer 
Allegheny Co. Health Dept. 
542 Fourth Avenue 
Pittsburgh, PA 15219 
Email: Max.Slater@AlleghenyCounty.US  
 

RE: Swinderman Development, LLC and Eddy Homes, Inc. v. Allegheny 
County Health Department v. Harry Rattay 
Docket No. ACHD-19-029. 

 
Dear Hearing Officer Slater: 
 
  The Allegheny County Health Department (“Department”) hereby files this 
motion to continue the hearing scheduled for Docket No. ACHD-19-029 until a parallel 
suit has been resolved.  Recently, Harry Rattay, owner of the property at dispute in this 
matter, filed a complaint to the Better Business Bureau of Western Pennsylvania against 
Eddy Homes, Inc.  The complaint is attached hereto as Exhibit “A”.  The complaint may 
affect the outcome of the matter before this tribunal because the complaint states that a  
variance request to keep noncompliant plumbing fixtures at the property will not be 
submitted to the Department until certain conditions are met.  The purpose of the 
hearing before this tribunal is to resolve noncompliant plumbing at the property which 
can only be settled by Mr. Rattay requesting a variance from the Department to keep 
those fixtures in their current form, or alternatively, altering the fixtures so they come 
into compliance with the Department’s Rules and Regulations Article XV, “Plumbing 
and Building Drainage”.  Both solutions require Appellants, Swinderman Development, 
LLC and Eddy Homes, Inc., to undergo the Department’s permitting process.  Thus, as 
the issues in Mr. Rattay’s complaint to the Better Business Bureau include the issues 
before this tribunal, the Department requests that the hearing be continued until the 
Better Business Bureau issues a decision.  If you have any questions, I can be reached at 
vijya.patel@alleghenycounty.us. 
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Sincerely, 
 

 
 
Vijyalakshmi Patel 
ACHD Assistant Solicitor  

 
Enclosure 
 
cc: Ivo Miller, ACHD Plumbing Program Manager (via email) 
      David Montgomery, Counsel for Appellant (via email) 
      Harry Rattay (via email) 



From: harry.rattay@verizon.net
To: npf@pghfirm.com; Patel, Vijyalakshmi
Subject: my BBB complaint
Date: Tuesday, April 28, 2020 8:50:46 PM

Warning! This email was sent from an external source. Please be sure you recognize the sender and use caution when clicking on links and/or opening attachments.

BBB serves as a place to resolve marketplace issues between businesses and their customers. During the current COVID-19 state of emergency, BBB will
focus its efforts on dispute resolution and reviews about transactions and services the business can control. We won’t process or publish complaints or
customer reviews about allegations of transmission of the coronavirus from the business or its employees to consumers; about a business’s operating

hours during mandated shutdowns; or about lapses in business licenses or delays to permits caused by licensing or permitting offices being closed. Thank
you for your understanding.

Complaint Submitted
Your complaint has been submitted and assigned the ID 14321162. For your reference, a copy of your complaint appears below. You will receive an email with further information once
your complaint is processed by the BBB.

The complaint is being handled by the dispute center listed below. Please contact them with any questions.

BBB of Western Pennsylvania (Pittsburgh, PA)
400 Holiday Drive, Suite 220
Pittsburgh , PA 15220
 info@pittsburgh.bbb.org
Web: http://www.westernpennsylvania.bbb.org

Consumer Information
Date Filed: 4/28/2020
Sal: Mr.
First Name: Harry
Middle Name:
Last Name: Rattay
Suffix:

Address:
130 Brookfield Estates Drive

Wexford Pennsylvania 15090
UNITED STATES

Daytime Phone: 412-527-5233
Evening Phone:
Fax:
Email: harry.rattay@verizon.net (email)

Business Information
Business ID: 0012002466
Name: Eddy Homes Inc
Address: 242 Station St
City: Bridgeville
State/County: PA
Zip/Postal Code: 15017
Business Phone Number: (888) 805-3339
URL:

This Business was Accredited at the time the Complaint was made.

This is NOT a COVID19-Related Complaint.

Specified Location

Complaint Against:

Complaint Detail / Problem
Complaint Type: Product Issues

Problem:
In May of 2019, I toured a Spec Home that was built by Eddy Homes and on the market. When I toured the property there was still work to be done. Specifically, in the Master
Bathroom, it was plumbed for a two bowl vanity with a storage tower in the center of the vanity. I agreed to buy this house at 130 Brookfield Estates in Wexford, PA 15090 in Brookfield
Estates at the end of May 2019. On June 4th, my sister and I were walking through the house and took some pictures. One of them clearly shows the two bowl vanity already in place
and awaiting the center storage tower for the vanity. A few weeks later, I was touring the house checking the progress while awaiting my closing date, and found the entire vanity was
changed and only consisted of a one bowl sink and no centered storage tower - this was on a weekend. I went home, sent an email to Julia Moritz, a wife of one of the owners who
was my point of contact - I inquired why the Master bathroom vanity was changed after we signed the Sales Agreement? I received an email back on Tuesday from Julia and she
states that was a big mistake and it will be returned to the design we had seen during my initial tour. A week or so later, I was back at the house and my Project Manager was on site
and I asked him why my bathroom had been changed for a period of time - and he stated, it was done for inspection reasons. I had no reason to be suspicious or further question him.
I had my Closing on July 31, 2019. I've had several other major issues during this time, but, at the end of January 2020, I received a notice from The Allegheny County Health
Department requesting I join them against Eddy Homes for selling me a home that did not meet State or County Health Code. This was the FIRST that I had heard of this and the
County told me Eddy Homes should have contacted me and asked me to sign a Variance that would relieve them from having to rectify the Violation if I would agree. I'm sure Eddy
Homes knew at this point how frustrated I was with other issues and their lack of concern for resolving them and felt I would not cooperate. (I can provide an email that highlights some
of my issues and cost to resolve one of them where I ended up footing the bill to resolve. I sent an email to the Customer Care Department of Eddy Homes because you can not reach
anyone by phone and I have never been introduced to the owners of the company. I suggested in order to save them a significant amount of work and money, I would accept them
paying me $5000 and I would sign the Variance for them. In order to fix the problem in the Master Bathroom, the two drains for each of the sinks have to be 15 inches from the wall
and they are not to Code. The way the bathroom is currently configured with the center storage tower and two sinks, they would have to rip the entire vanity out, narrow the storage
tower and replace the Quart counter and move the plumbing. This could not be accomplished cheaply and without having to relocate my sister who is not able to walk steps well to use
the upstairs shower while the work is done. I felt my offer was a fair offer. However, Eddy Homes and my Attorney met a major road block when the only way Eddy Homes would
agree to my request is if I signed a General Release stating I would not seek any further relief from them for anything that may happen in the future at my new home. As you can
understand, with the issues I have already encountered, I am unwilling to waive or give a General Release to Eddy Homes. I told Mr. Montgomery, their Attorney, that I would be
contacting the Better Business Bureau and will certainly let anyone that would ask me, that I am very unhappy with the Customer Service and their desire to make things right - on a
$525,000 new home. Mr. Montgomery advised my Attorney, Mr. Noah Fardo, that I should not threaten them and they would sue me if I attempted to ruin their name. I thought filing a

EXHIBIT A
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complaint with the Better Business Bureau was a right - and I felt they were threatening me.

Desired Resolution / Outcome
Desired Resolution:

Other (requires explanation)

Desired Outcome:
I would like Eddy Homes to accept responsibility for the Violation and agree to my request of $5000 and I will sign the Variance releasing them from the Code Violation and I will
not seek anything else from them with regard to my Master Bathroom vanity. To this date, Eddy Homes never reached out to discuss how they planned on "redesigning" the
Master Bathroom, however: their remedy was to remove the double bowl vanity, replace it with a single bowl and credit me $900 for the 2nd bowl I would no longer have in there.
??? Why - when they designed the house this way (and built others with the same Violation per a response to the ACHD) should I have to accept a lesser valued Master
Bathroom? Let them incur the cost of redesigning a double sink vanity with a center Storage Tower, or agree to my request. I feel I am being strong armed and made to accept a
lesser product than what I signed my Sales Agreement for and them giving me $900 back would not cover the loss of value I would suffer in my Master Bathroom.

Message to BBB

I am not interested in them installing a single bowl sink in a Master Bathroom. They have never offered to discuss how they could resolve this with a two bowl vanity. This house
was already designed and built when I agree to buy it - so, I did not request them specifically to install two sinks - the owners wife told me they never sell a Master Bathroom in a
Premiere Custom Home with one sink ! Even if I would agree, which I will not, there is no way to install a one bowl vanity without them having to remove the center Storage Tower
and they wont acknowledge that fact. So, to this date - they have made no realistic offer to make me whole and redesign my Bathroom or accept my request. I have pictures and
emails if you need to review any other information. I no longer have an Attorney in this matter and felt your assistance may let them know just how dissatisfied I truly am with them.

Complaint Background
Not all of these questions are required.  Please provide as much information as you have.
1.Product/Service Purchased: New Construction -

Plumbing  
2.Model Number:
3.Contract, Account, or Policy #:
4.Order #:
5.Purchase Date: 7/31/2019 
6.Date Problem First Occurred: 7/31/2019 
Dates you complained to the company/organization

7. First Date: 2/4/2020 
8. Second Date: 2/6/2020 
10.Payment Made: In Full
11.Payment Method: Financed
Name of Sales Person

13.First Name: Julia
Belechak  

15.Last Name: Mortiz  
17.Purchase Price: $525,000.00  
18.Disputed Amount: $0.00  


