
ALLEGHENY COUNTY HEALTH DEPARTMENT 

COVID-19 DAILY UPDATE 

 
This document is intended to provide basic information related to the COVID-19 Daily Update 
issued by the Allegheny County Health Department at 11 a.m. each day through the Allegheny 
Alerts system. It is by no means exhaustive but does provide better context for the data.  
 
The Allegheny County Health Department has access to PA-NEDSS where all information related to 
infectious diseases that are reportable must be input by testing labs, physicians and other mandated 
reporters. PA-NEDSS is Pennsylvania’s National Electronic Disease Surveillance System. The department 
has access to information relative to COVID-19 cases in county residents and summary information for 
the state and other counties.  
 
Each morning, the Health Department downloads reports input by labs into PA-NEDSS through 10:30 PM 
the evening before. There is minimal information contained in those reports although there have been 
efforts from the state to require records to be as complete as possible. At a minimum, a report of a 
positive case should include full name, date of birth, and the person’s contact information. Additional 
information, if needed, is obtained through the case investigation. 
 
An explanation of what is included in each section, along with any limitations or challenges in providing 
that data, follows: 
 
Summary Statement 
 
The first paragraph after the date of the report provides a quick snapshot of the reports received 
through PA-NEDSS in the past 24 hours. It also includes age range and median of the newest cases and 
includes the date range of when specimens were taken for the positive cases reported in the past 24 
hours. This information is extracted through a manual process. 
 
The number of tests reported on the dashboard (https://alleghenycounty.us/coronavirus) can differ 
from the daily alert – and there are several possible reasons for that. A few examples follow:  geo-coding 
is applied to the data and cases that may be along a county border to determine if they reside in a 
neighboring county instead; when case investigators contact positive cases, they may find that the 
address was added incorrectly, or that there is no address and when contact is made, the case lives 
somewhere other than Allegheny County. That process is occurring in other counties too, meaning that 
their cases may switch to our county. 
 
There have been a lot of questions about date ranges for tests. We provide the information on positive 
test results because that’s the emphasis for the labs. They must put in positive cases first and there can 
often be a lag time in adding negative cases. This information at least provides a better perspective of 
what time period the positive cases are reflecting. 
 
For a better understanding of when tests are taken and the volume of tests by date, visit the county’s 
dashboard. The “Cases by Date” graph under the case information header provide that detail, both 
visually and by date. If you hover over any one of the days, you can see the number of tests taken that 
day, the number of positive cases, and the positivity rate for that day. Visually, the black bar reflects the 
number of confirmed cases while the blue portion reflects the number of probable cases. If the date is 
still showing  
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a light gray, it’s because we believe that there are still more test results pending from that date. 
 
The time it takes to run a test varies by laboratory. The county’s lab can run 40 tests a day, but it is a 
small, private lab while commercial labs can run thousands of tests a day. Turn-around time for tests to 
be reported can be anywhere from one day to multiple days. We are working to provide additional 
information on testing data moving forward. 
 
Individuals who test positive may also receive notification a day or days before the Health Department 
receives that notification. The entity that ordered the test is first notified and that physician/health care 
center, etc. would notify the person. The lab puts the information into PA-NEDSS. Once the information 
is in the system, ACHD can see it and begin its process. 
 
Full Detail/Demographics 
 
Each daily report provides the number of cases reported in the last 24 hours, including the type of cases, 
age distribution and gender distribution. 
 
The number of cases is NOT the number of tests. Test results are identified with the individual, so if 
someone has had three tests – two negative and one positive, or three positive – it’s shown as one case. 
 
The report also shows the number of cases broken down by confirmed and probable. A confirmed case 
is one for which a positive test result has been received.  
 
A probable case could be a few different things:  a person who has had a negative test but has all of the 
symptoms consistent with COVID-19 and a close contact with a known case or a person who hasn’t been 
able to receive a test but has symptoms and a close contact. An individual who has had a positive 
antibody test is also included as a probable, but only if the person had symptoms and had a close 
contact with someone who was positive or was in an area where there was an outbreak.  
 
The ages and the corresponding percentage of all new cases are provided in the age groups defined at 
the very beginning of the pandemic. These are also used by the CDC and the PA-DOH and are grouped 
this way to reflect the seven stages of human development. Cumulative information on cases is 
separated by 10-year periods on the dashboard as an alternative means of viewing the data.  
 
The cases by gender are also provided. Please note that this reflects gender assigned at birth, but the 
case investigator asks questions related to sexual orientation and gender identity. That information is 
being captured so that the Health Department and Human Services can use that data to ensure that 
services are being provided to all groups. 
 
Hospitalizations 
 
Information relative to hospitalizations comes from a variety of sources and has improved over the past 
few months but is still being worked on. The data comes from case investigations and reports from the 
hospitals.  
 
The dashboard at the state that reflects use and capacity is not specific to the county where the hospital 
is located, because it reflects patients. If a patient from Butler County is in an Allegheny County hospital, 
that shows as a COVID bed, but doesn’t correspond with Allegheny County data that is just regarding 
county residents. 
 
 
 
 



 
Hospitals are reporting information to the Health Department now. For the large systems, reports are 
coming daily or every other day, but for the smaller ones, information may only come once a week or 
every other week. ACHD continues to work with all of them to get information on discharges as well as 
data on severity of the illness. They are developing graphs that will more fully reflect that information 
and hope to be able to get those to a point where they can be relied on with cooperation from the local 
health systems.  
 
More information on the breakdown of those hospitalized by age, gender, and more is available on the 
dashboard in cumulative form, and we continue to work with our partners on providing the data in a 
way that is more useful to the department and the public.  
 
On the county’s dashboard, there is also cumulative information on hospitalizations including the 
severity of cases reflected in the number of residents that have been admitted to ICU and required 
mechanical ventilation. 
 
Deaths 
 
Information relative to deaths comes from a few sources. Cases that are part of NEDSS are updated to 
reflect when a death occurs. The Health Department has access to that information and reports it on the 
day it is reflected in the data. Similar to cases, a confirmed death is one where the decedent had a 
positive COVID test while a probable death is one where the decedent did not have a positive case but 
met the other criteria to be considered a possible case.  
 
Deaths are also reported to the state through the Electronic Death Reporting System (EDRS) which 
contains information on every death that occurs in the state, including information relative to cause and 
manner of death for that person. Because cause and manner can lag, information in this system is often 
dated. The state, on a periodic basis, is taking the information from EDRS for which COVID is listed on 
the death certificate and importing those deaths into NEDSS. 
 
Since the EDRS data has been added, we have included the date of death in the daily report so there is 
more information on when those deaths occurred.  
 
The county’s dashboard also contains a chart that is updated daily – again under the Case Information 
header – that provide information on deaths based on the date they occurred. Like with the case 
information, you can hover over each day (bar) in the graph for more information. 
 
We have been asked whether we could identify cases that are from long-term care facilities. While the 
Health Department can access the addresses of cases and determine if that’s a long-term care facility, 
the address of the deceased is not always contained in the record making this more difficult. We are 
currently exploring how to incorporate that information into this reporting and expect that additional 
changes will be made moving forward. 
 
Summary Information 
 
The daily update may also contain periodic information, providing messages specific to what the 
department is seeing or wants the public to know. It will also contain a quick snapshot of the cumulative 
data with more detail on the dashboard.  
 
We use the alerts to remind everyone that more detailed information is available on the county’s 
dashboard at https://bit.ly/ACHDcovid-19 and, on our social posts, that they can subscribe to Allegheny 
Alerts. 
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Please do take a look at the dashboard if you’ve not had the opportunity. It contains information on the 
number of cases, tests and deaths by municipality and Pittsburgh neighborhoods, along with positivity 
rates. You can alter what you’re looking at by age, gender and race for all cases, individuals tested,  
hospitalizations, those admitted to ICU and deaths. 
 
The secondary dashboard, which links at the bottom of the one on the main page, provides additional 
data and information including definitions, testing trends, case information, density maps of tests and 
cases by demographic, case outcomes, percentages by demographics, comparisons to the overall county 
population, and rates per 100,000. 
 
This document provided by the Allegheny County Health Department – July 23, 2020. 


