LifeSolutions

Video Counseling

Speaking to a counselor can help you address
issues affecting your life. Besides in-person and
telephone counseling, Lifesolutions offers video
counseling.

Participating in video counseling is easy and secure.
While it’s similar to Skype or FaceTime, our platform
has the security protocols necessary to keep your
personal information and counseling sessions private
and confidential.

Video counseling allows you to work with your
counselor from the privacy and comfort of your
own home. Even better, you receive the same
number of video counseling sessions as you do in
iN-person sessions.

We can help you with a variety of concerns:
* Substance abuse

* Emotional distress

* Grief or loss

* Major life events, like births, accidents, and deaths
e Health issues

« Family/Personal relationships

* Work relationships

* Aging parents

« Domestic partner violence

e Active military and veteran family issues

Engaging in video counseling can help you be more
present and productive when it matters.

Technology requirements

All you need is a webcam, a microphone, and a
high-speed Internet connection. You can connect
using a smartphone, tablet, desktop computer, or
laptop. Technical support is available if you have
any issues.

Lifesolutions employee assistance program (EAP)
services are private and confidential and are
available to you and members of your household at
no cost.

LifeSolutions@upmc.edu

1-844-833-0527 (TTY: 711)

To access the Work-Life section of our
website, go to lifesolutionsforyou.com, click
login, and enter your company code.

Video counseling cannot be used for those who are in
active addjction.
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Nondiscrimination notice

UPMC Health Plan' complies with applicable federal civil rights laws and
does not discriminate on the basis of race, color, national origin, age,
disability, sex, sexual orientation, gender identity, or gender expression.
UPMC Health Plan does not exclude people or treat them differently
because of race, color, national origin, age, disability, sex, sexual
orientation, gender identity, or gender expression.

UPMC Health Plan provides free aids and services to people with
disabilities so that they can communicate effectively with us. Aids and
services may include:

o Qualified sign language interpreters.
o Written information in other formats (large print, audio,
accessible electronic formats, other formats).

UPMC Health Plan provides free language services to people whose
primary language is not English. Language services may include:

o Qualified interpreters.
o Information written in other languages.

If you need these services, contact the Member Services phone number
listed on the back of your member ID card.

If you believe that UPMC Health Plan has failed to provide these services
or has discriminated in another way on the basis of race, color, national
origin, age, disability, sex, sexual orientation, gender identity, or gender
expression, you can file a complaint with:

Complaints and Grievances
PO Box 2939
Pittsburgh, PA 15230-2939

Phone: 1-888-876-2756 (TTY: 711)
Fax: 1-412-454-7920
Email: HealthPlanCompliance@upmc.edu

You can file a civil rights complaint with the U.S. Department of Health
and Human Services, Office for Civil Rights electronically through the
Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.
gov/ocr/portal/lobby.jsf, or by mail or phone at U.S. Department of Health
and Human Services, 200 Independence Avenue SW., Room 509F,
HHH Building, Washington, DC 20201, 1-800-368-1019. TTY/TDD users
should call 1-800-537-7697.

Complaint forms are available at www.hhs.gov/ocr/office/file/index.html.

'"UPMC Health Plan is the marketing name used to refer to the following
companies, which are licensed to issue individual and group health
insurance products or which provide third party administration services
for group health plans: UPMC Health Network Inc., UPMC Health Options
Inc., UPMC Health Coverage Inc., UPMC Health Plan Inc., UPMC Health
Benefits Inc., UPMC for You Inc., Community Care Behavioral Health
Organization, and/or UPMC Benefit Management Services Inc.
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Translation services

ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos
de asistencia linglistica. Llame al 1-855-869-7228 (TTY: 711).

AR MREFERERNY  ERMURERSESEMRE - FHE
1-855-869-7228 (TTY : 711) o

CHU Y: Néu ban néi Tiéng Viét, cé cac dich vu hd tro ngdn ngtk mién phi
danh cho ban. Goi sb 1-855-869-7228 (TTY: 711).

BHUMAHWE: Ecnu Bbl roBOpUTE Ha PYCCKOM 513blKe, TO BaM AOCTYMHbI
6ecnnatHble ycnyrv nepesoga. 3BoHute 1-855-869-7228 (tenetann: 711).

Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht,
kannscht du mitaus Koschte ebber gricke, ass dihr helft mit die englisch
Schprooch. Ruf selli Nummer uff: Call 1-855-869-7228 (TTY: 711).

Fol =0 E AIBotAlE 2%, 20l NI MBIASE RE2 0/Sota
= UASLICEH.1-855-869-7228 (TTY: 711) 22 HMato FAAIL .

ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili
servizi di assistenza linguistica gratuiti. Chiamare il numero
1-855-869-7228 (TTY: 711).

o Joail laally ell 3555 2 il e Lisall lana (b Al K3 aanti i€ 13 ik sale

1-855-869-7228
(71 oSl el s )

ATTENTION : Si vous parlez frangais, des services d'aide linguistique
vous sont proposés gratuitement. Appelez le 1-855-869-7228 (ATS: 711).

ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos
sprachliche Hilfsdienstleistungen zur Verfigung. Rufnummer:
1-855-869-7228 (TTY: 711).

Yuoll: %1 AR YAl oletctt &, A [:ges eunt usla Acul dHI
U2 GUAsY B, Slot 5A 1-855-869-7228 (TTY: 711).

UWAGA: Jezeli méwisz po polsku, mozesz skorzystac¢ z bezptatnej
pomocy jezykowej. Zadzwon pod numer 1-855-869-7228 (TTY: 711).

ATANSYON: Si w pale Kreyol Ayisyen, gen sevis éd pou lang ki disponib
gratis pou ou. Rele 1-855-869-7228 (TTY: 711).

ﬁﬁ:ﬂﬂj, LUEGSE{? nStiﬂtij“ﬁﬁj‘l[?.i [tijthﬁﬂj[fdﬁijStﬁ[ﬁnn
ﬁj‘l[lfltﬁHS‘ﬁﬁn‘j"] fUHQIfUmEF‘]IﬂJS 1-855-869-7228 (TTY 711)

ATENCAO: Se fala portugués, encontram-se disponiveis servigos
linguisticos, gratis. Ligue para 1-855-869-7228 (TTY: 711).
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the people activation company

U.S. Steel Tower, 600 Grant Street, Pittsburgh, PA 15219



