Visiting schedules are subject to change or cancellation. Call 412-350-2000 for the latest information.
All visits, unless noted below, are one hour.

The following Pods days and start times are:

Level 1: A,B/Lev2:A,B,D,E,F

Level 3:A,B,C,D,E,F/Lev4:A,B,CD,F
Level 5:F/Lev6:D,E,/Lev7:D,E,/Lev8:D
Sunday through Saturday:

8:00 am, 9:00 am, 10:00 am, 11:00 am, 1:30 pm,
2:30 pm, 3:30 pm, 6:00 pm, 7:00 pm

Pod 5MC: Juvenile Pod

Monday, Wednesday, Friday:

8:15 pm

Tuesday, Thursday:

2:30 pm, 3:30 pm

Saturday, Sunday:

8:00 am, 9:00 am, 10:00 am, 11:00 am, 1:30 pm,
2:30 pm, 3:30 pm, 6:00 pm, 7:00 pm

Pod 2C (Pod of HOPE) Pod 4E (Pod of HOPE)
Monday, Wednesday:

11 am, 2:30 pm, 3:30 pm

Tuesday, Thursday:

11 am, 12:45 pm, 1:45 pm, 3:30 pm

Friday:

11 am, 3:30 pm, 6:00 pm, 7:00 pm

Saturday, Sunday:

8:00 am, 9:00 am, 10:00 am, 11:00 am, 1:30 pm,
2:30 pm, 3:30 pm, 6:00 pm, 7:00 pm

Pod 4F — Female DHU (One visit per week)

Cells 201-208

Monday, Wednesday, Saturday:

8:00 am, 9:00 am, 10:00 am, 11:00 am, 12:45 pm

Pod 5B (Infirmary)

Must be cleared for visits by Allegheny County Jail
physician in advance

Sundays:

8:00 am, 9:00 am, 6:00 pm, 7:00 pm

Mondays, Wednesdays:

9:00 am, 10:00 am, 11:00 am, 12:45 pm, 1:45 pm,
6:00 pm, 7:00 pm

Tuesdays, Thursdays, and Fridays:

6:00 pm, 7:00 pm

Visiting hours for Inmates unable to use stairs:
Sunday:

8:00 am, 9:00 am

Mondays, Wednesdays:

9:00 am, 10:00 am, 11:00 am, 12:45 pm, 1:45 pm
Males (evening) Tuesday, Thursday, Friday:

6:00 pm, 7:00 pm

Females (evening) Monday, Wednesday:

6:00 pm, 7:00 pm

Pods 5C, 5D (Male Mental Health)

Must be cleared for visits by Allegheny County Jail
psychiatrist in advance

Tuesday, Thursday, Friday:

6:00 pm, 7:00 pm

Pods 5B, 5C, 5D Protective Custody
Monday, Wednesday, Friday, Saturday:
8:15 pm

Pod 5 MD Protective Custody

Tuesday, Thursday, Sunday:

8:15 pm

Pod 5E

Tuesday, Thursday:

12:45 pm, 1:45 pm, 6:00 pm, 7:00 pm

Sunday, Friday

8:00 am, 9:00 am, 10:00 am, 11:00 am, 12:45 pm,
1:45 pm, 6:00 pm, 7:00 pm

Pod 5MD (Female Mental Health)

Must be cleared for visits by Allegheny County Jail
psychiatrist in advance

Sundays:

10:00 am, 11:00 am

Mondays, Wednesdays:

6:00 pm, 7:00 pm

Pod 6F Protective Custody: Cells 113-126 and
201-228

Sunday, Monday, Tuesday, Wednesday, Thursday,
Friday, Saturday:

8:00am, 9:00am, 10:00am, 11:00pm, 1:30pm,
6:00pm, 7:00pm




Cells 101-112

Monday, Tuesday, Wednesday, Thursday, Friday,
Saturday, Sunday:

2:30 pm

Pods 1C and 8E — Male DHU (One visit per week)
Monday, Wednesday, Saturday:

8:00 am, 9:00 am, 10:00 am, 11:00 am, 1:30 pm
Note: Visits are only 30 minutes

Children under the age of 18 must be accompanied
by a parent, grandparent or legal guardian for a
visit. The person accompanying a child must
present evidence they are the legal guardian, such
as a birth certificate or Court documents.

Mail should be addressed as follows:
Inmate Name

DOC Number

Allegheny County Jail, 950 Second Avenue,
Pittsburgh, PA 15219

Family members wishing to pick up an inmate's
personal property (wallet, keys, etc.) must have
authorization from the inmate. Once authorized,
call 412-350-2267 between the hours of 8:00 and
10:00 am. All items will be brought to the front
lobby for distribution between 1:45 and 2:00 pm
on the same day.

To create and/or fund a pre-paid collect call
account contact:

GLOBAL TEL*LINK 1-800-483-8314

For questions regarding the inmate phone system
or to block a number, call (412) 350- 2312

Process for Visitation

Friends and family must register their information
at the visitor's window in the main lobby of the jail
or by calling 412-350-2413. Once your information
is in the system you will schedule your visit at
ALLEGHENYPA.GTLVISITME.COM. Or by calling
1-855-208-7349. Visits must be booked two days in
advanced and up to seven days out. Visitors must
report in to the visitor’s window 15 minutes before
a scheduled visit.

The visiting week for all inmates begins Sunday and
ends Saturday. Inmates in general population are
permitted two visits per week, but only one visit
per day. Inmates in disciplinary housing are
permitted one visit per week.

For a baby, visitors may take a bottle, a small
blanket, one diaper and wipes that can be in a
clear baggie, No cases.

Dress appropriately and follow the jail’s dress
code which stipulates:

Undergarments are required as a condition of any
visit

Shirt and shoes must be worn at all times

Tops must cover the entire trunk of the body
Shorts are permitted only if they are modestly cut
(no upper thigh or buttocks visible)

No coats or jackets that are outerwear (suit jackets
and cardigans are permitted)

No hooded clothing or headgear unless worn for
religious reasons

No clothing that is sheer or see-through (mesh)
material

No muscle shirts, halter tops, crop tops, sleeveless
or

Strapless shirts/dresses

No clothing with excessive pockets, metal, or
drawstrings

No clothing that displays a gang affiliation or is in
any way attributable to gang culture

No clothing that is obscene, racist, or displays
sexual content

No Sleepwear

No Uniform of any type

NO RED TOPS!!!

Ex-Inmates must be out of jail for one full year.

Visiting lobby officers may deny entry into the jail
to anyone they deem inappropriately dressed.

Arrive unimpaired by the use of alcohol or other
drugs. A person suspected of being under the
influence of alcohol or other drugs will not be
permitted to visit.

Proceed through a metal detecting scan.

Produce current photo identification that includes
date of birth at the visitor's window.


https://alleghenypa.gtlvisitme.com/app
https://alleghenypa.gtlvisitme.com/app

Receive a visitor's pass in exchange for the photo
identification. The photo identification is returned
at the conclusion of the visit in exchange for the
visitor's pass.

All contact visitors and other random visitors may
be asked to pass through a scanner which detects
drugs and drug residue.

List of Acceptable Forms of Visitors Identification
Driver's license or |.D. issued by a state or outlying
territory of the United States provided it contains a
photograph and information such as name, date of
birth, sex, height, eye color and address

I.D. card issued by a federal, state or local
government agency or entity provided it contains a
photograph and information such as name, date of
birth, sex, height, eye color and address

U.S. Passport

Certificate of U.S. Citizenship (INS Form N-560 or N-
561)

Certificate of Naturalization (INS Form N-550 or N-
570)

Alien Registration Receipt Card with photograph
(INS Form 1-151 or I-551)

Temporary Resident Card (INS Form I- 688)

Returning funds to released inmates

The Cashier's Office is notified when released
inmates are waiting in the main lobby for their
funds. Released inmates receive a check for any
amount owed that's over $10 and they receive

cash for any amount owed that's less than $10. In
the evening after the banks are closed, the inmate
will receive some cash with a check for the
remaining balance. For example, if a person is
owed $50, he or she will receive up to $10 in cash
with a check for the remaining balance. Hours for
paying released inmates are between 7:00 am and
8:00 pm, Monday through Friday.

We encourage released individuals to cash their
check at the PNC bank located on the corner of
Grant St. and Forbes Ave. This PNC branch accepts
the armband as a form of identification to cash
checks.

Note: After 10 days, money will only be turned
over to an attorney or the Clerk of Courts.

Clothing for Court

Persons on an inmate's visiting list, attorneys or
religious advisors are the only persons authorized
to drop off clothing for an inmate's court
appearance. Individuals leaving clothing must be
properly identified by a I.D. card. If proper I.D. is
not provided, or the individual is not listed on the
inmate's visiting list, acceptance of articles for the
inmate will be denied. Clothing may be dropped off
a maximum of three days prior to the inmate's
Common Pleas Criminal Court hearing. Clothing is
only accepted in the evenings between 7:00 and
8:00 pm.

Special Needs

Inmate family member will have the below time
frames to drop off any prescription glasses,
contacts or dentures. Those wishing to drop off any
of these items, will need to contact Deputy Chief
Warden Laura Williams before drop off.

Contact solution is not allowed.

Drop off times are every Tuesday between 9:00
and 11:00 am and every Saturday between 11:00
am and 1:00 pm.

Ways to put money on an Inmates account

1. Inmatedeposits.com

2. Calling 1-866-345-1884

3. Money Order

4. Western union. Code is county Allegheny
Money Order

A money order may be sent through the mail. The
inmate's DOC number must be written on the
money order.

Western Union Quick Collect

Western Union has a system called Quick Collect.
Specific information on using this system is
available from Western Union. There is no
transaction fee at the jail for using this system.



Kiosks

All in-person deposits are made using kiosks in the
jail lobby. The Kiosks are available during lobby
hours from 7:00 am to 8:00 pm. The kiosks accept
cash, debit and credit cards. This system is
provided through a contract with Keefe
Commissary Network. The kiosk charges a

S3 fee on each transaction. Deposit limits are $300
cash and $50 on debit and credit cards.

Note: The Jail Cashier's office has no connection to
the kiosks and cannot resolve any problems related
to them. When the kiosks are not working properly
or for questions or complaints, contact Keefe at
1-866-345-1884 or 1-800-541-1700.



