
 
 

How do I find out which plans my doctor accepts? 
Highmark UPMC 

Call My Care Navigator at 1-888-258-3428 for 
help finding a new doctor, scheduling priority 
appointments, transferring medical records and 
understanding your Highmark plan coverage.  
Call toll-free, Monday to Friday, 8am to 8pm EST. 
 
Click Find a Doctor or Rx at 
www.highmarkbcbs.com to search for in-network 
doctors, hospitals, pharmacies, eye care 
providers and dentists near you.  Your network 
for your plan is BCBS PPO. 
 
Meet with a representative in person at one of 
the 13 Highmark Direct stores throughout the 
area.  Visit www.highmarkdirect.com to find a 
store near you. 
 
Meet doctors at a Highmark-hosted Meet Dr. 
Right event.  These unique community events let 
you meet 20-30 local primary care and specialty 
physicians face to face, make a personal 
connection, and schedule priority appointments.  
Go to www.meet-dr-right.com to register for an 
event near you. 

Search the online provide directory at 
www.upmchealthplan.com/find, then follow 
these steps: 

1. Select Medical 

2. Enter the Provider Last Name/Practice 

Name and/or City ZIP code where you 

need care. 

3. Under Coverage Type, select Coverage 

through your employer and under Plan 

Name, select Premium Network Plans—

PPO and EPO plans. 

 

 

Which hospitals can I access under my plan? 
Highmark UPMC 

In addition to Allegheny Health Network (AHN) 
hospitals, the network provides you with access 
to many outstanding community hospitals such 
as St. Clair and Heritage Valley.  The Consent 
Decree also includes the following UPMC 
facilities: 
 

In addition to the UPMC hospitals, the network 
provides you with access to many outstanding 
community hospitals such as St. Clair Hospital, 
Jefferson and Heritage Valley.  Please see our 
listing of In-Network hospitals for the UPMC 
premium network. 

UPMC Facility Thru  
Children’s Hospital of Pittsburgh  
Western Psychiatric Institute & 
Clinic 
Hillman Cancer Center 
UPMC Altoona 
UPMC Bedford 
UPMC Hamot and its affiliate Kane 
Community Hospital 
UPMC Horizon 
UPMC Northwest 

6/30/2022 
6/30/2019 
6/30/2019 
6/30/2019 
6/30/2019 
6/30/2019 
6/30/2019 
6/30/2019 
6/30/2019 

 

   
 

http://www.highmarkbcbs.com/
http://www.highmarkdirect.com/
http://www.meet-dr-right.com/
http://www.upmchealthplan.com/find

