Allegheny County 2020
Take a Healthy Step
Login and Website Navigation Instructions



Logging on to the UPMC Health Plan Website

« Go to: www.upmchealthplan.com

 If you have not accessed the
website previously, you will
need to register. Click on

“Login/Register” and chose
“‘Register”.

» If you are already a registered
member, you can enter your /C >
Member Login information and
click “Log In”.



http://www.upmchealthplan.com/

Completing New User Registration

To Register:

Enter your member
information

Create a unique Username
and Password

Select and Answer 3 Security
Questions




Accessing Take a Healthy Step

* Click on Incentives
with Take a Healthy
Step

* If you have any
difficulties logging on, O
please contact
Member Services at
1-888-876-2756



County of Allegheny’s Take a Health Step 2020

Program Requirements:
« MyHealth Questionnaire (50 pts)

« Annual Physical Exam (50 pts)
« Earn a total of 300 Healthy Step points



Take the MyHealth Questionnaire

» To access the MyHealth Questionnaire,
O"‘ Click “Take Now’

« To take the MyHealth
Questionnaire, Click “Take It Now”
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Annual Physical Exam

* Annual Physical Exams will be validated
when the member’s physician submits a
claim to UPMC. Once this happens,
credit will be applied to the member’s
account.

* Please ask you physician to code your
visit as a General Physical Exam and
allow 4-6 weeks for the claim to process.

« Members who have a their physical done
by the VA can obtain a Proof of Service
form from their HR department to submit
for crediting.

* If you had your Annual Physical Exam,
but are not seeing credit after 4-6 weeks,
please contact Member Services at
1-888-876-2756.



Accessing Take a Healthy Step activities/programs

All Take a Healthy Step activities that are point eligible
are available by clicking on “All Activities” in Healthy
Steps.



Contact Member Services at 1-888-876-2756 if
any have any questions regarding your
Take a Healthy Step program.

*Note: Please allow 3-5 business days for
credits to appear on your Take a Healthy
Step portal.



