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EMERGENCY CONTACTS

When you or a loved one need help right away with a mental health,
substance use, or human services crisis, Allegheny County has people
and services to help.

24/7 RESOURCES FOR CRISIS SUPPORT

If you or a loved one is experiencing a mental health crisis or is in
emotional distress, contact resolve Crisis Services.

* Call 1-888-7YOUCAN (1-888-796-8226). If needed, a mobile team
can be sent to your location.

* Visit the walk-in center at 333 North Braddock Avenue, Pittsburgh,
PA 15208.

resolve provides 24/7 telephone, mobile, walk-in, and residential
crisis intervention services for all Allegheny County residents —
children, adolescents, adults, and older adults. Insurance coverage is
not required.

Callers are put in touch with professional mental health and
substance use counselors to receive immediate, confidential crisis
counseling and emergency support. resolve can also refer callers to
someone for ongoing help.

Other services include:

* A mobile crisis team that can travel to the site of the crisis 24/7
Specialized teams for child, adolescent, and family interventions

* Walk-in services and short-term overnight services

* An after-hours drug and alcohol engagement center for individuals
who experience a crisis involving substance use

If you want support, information or treatment for an
alcohol or drug use-related challenge, contact Pathway to
Care and Recovery

* Call 412-325-7550. If needed, a mobile team can be sent to your
location.
* Visit the walk-in center at 326 Third Avenue, Pittsburgh, PA 15222.
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Pathway to Care and Recovery offers its services at no cost to Allegheny
County families, loved ones, and individuals aged 14 and up with
challenges related to alcohol and/or other drugs and substances.

You can also call the state substance use hotline, PA Get Help Now, at
1-800-662-4357. Call takers at the PA Get Help Now hotline can help
you find a treatment provider or funding for substance use treatment.

If you or a loved one is considering suicide, there is
always help. You are not alone.

To talk to someone right now, call the 988 Suicide and Crisis Lifeline
* Call 988

* Chat on their website at https://988lifeline.org/chat/

» Text 988

The Transgender Suicide Lifeline
* Call 1-877-565-8860, Monday - Friday, 1 p.m. -9 p.m.

The Trevor Project Lifeline for LGBTQ youth

e Call 1-866-488-7386

¢ Chat on their website at www.thetrevorproject.org/webchat
e Text START to 678678

The Veterans Crisis Line
* Call 988 then press 1
¢ Chat on their website at www.veteranscrisisline.net/get-help-now,

chat/
¢ Text 838-255

If you feel someone is a danger to themselves or others
due to a mental health crisis

 Call 911 to get help with immediate safety concerns. Mention that
you are calling for someone experiencing a mental health crisis

* Call Information, Referral, and Emergency Services (IRES) at 412-
350-4456 for information and guidance

* Email OBHInformationRequest@AlleghenyCounty.us



https://988lifeline.org/chat/”988lifeline.org/chat 
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mailto:%20OBHInformationRequest%40AlleghenyCounty.us?subject=

IRES is available 24 hours a day, 7 days a week, and puts callers

in touch with an Allegheny County delegate who can provide
information, find someone to provide ongoing help, or help arrange
involuntary examination and treatment when needed. All involuntary
commitments must be authorized/approved by IRES, a physician, or
the police.

See Designated Facilities for Emergency Psychiatric Examinations on
page 8 for a list of hospitals that perform these examinations.

Following an emergency psychiatric examination, an individual

might be committed (required) or recommended for inpatient
hospitalization if their illness poses a danger to themselves or others at
the current time.

Inpatient hospitalization for mental health concerns provides short-
term inpatient psychiatric services for people with acute illness to help
stabilize symptoms so that clients can continue recovery at home and
in the community.
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OTHER RESOURCES FOR SUPPORT

If you want to talk to someone who’s “been there,”
you can:

Call the Allegheny County Peer Support Warmline
* Call 1-866-661-9276 between 9 a.m. and 1 a.m.

The Allegheny County Peer Support Warmline can help individuals
with mental health or substance use concerns that are not at a crisis
level. When you call the Warmline, you can talk to someone

who truly understands your struggle and can help locate a resource
to meet your needs. Visit their website at www.peer-support.org.

Contact the NAMI Helpline

* Call 800-950-NAMI (6264) Monday-Friday between 10 a.m. and 8 p.m.
e Text NAMI to 741741 to receive 24/7 support

* Chat with a peer online at www.nami.org/help

The NAMI Helpline is a free, nationwide peer-support service
providing information, resource referrals, and support to people living
with a mental health condition, their family members and caregivers,
mental health providers, and the public.

Contact the Substance Abuse and Mental Health Services
Administration (SAMHSA) National Helpline
e Call 1-800-662-HELP (4357)

* Visit www.samhsa.gov/find-help/national-helpline

SAMHSA’s National Helpline is available 24,/7 for individuals and
families facing mental health and/or substance use challenges. They
can provide referrals to local facilities as well as information about
support groups and community-based organizations.

Text the Crisis Text Line
* Text PA to 741741 to receive 24/7 support
¢ Chat online at www.crisistextline.org

The Crisis Text Line provides free, text-based mental health support
from trained volunteer Crisis Counselors.


http://www.peer-support.org
http://www.nami.org/help
http:// www.samhsa.gov/find-help/national-helpline
http://www.crisistextline.org

If you are emotionally distressed after experiencing a
natural or human disaster

* Call or text SAMHSA’s 24/7 Disaster Distress Helpline at
1-800-985-5990

The Disaster Distress Helpline provides 24/7 crisis counseling and
support to people experiencing emotional distress related to natural
or human-caused disasters including tornados, hurricanes, floods,
wildfires, earthquakes, drought, incidents of mass violence, the
COVID pandemic, community unrest, and other traumatic events.

Visit their website at samhsa.gov/find-help/disaster-distress-helpline

If you or a loved one are the victim of a crime
¢ Call the Center for Victims 24/7 Hotline at 866-644-2882

Center for Victims provides 24/7 support and information and
responds to the emergency needs of crime victims and witnesses, their
families or friends, law enforcement, hospitals, social workers, and
mental health professionals.

If you are a parent and are having a hard time supporting
your child

* Call the Allegheny Family Network Parent Support Line at
1-888-273-2361 Monday - Friday between 9:00 am and 4:30 pm

When you call, you can talk to trained and experienced Family
Support Partners who have personal experience raising a child with
behavioral health needs. They can help connect to and navigate
services and provide emotional support. Visit their website at

alleghenyfamilynetwork.org.

If you are homeless, at risk of becoming homeless, or
are in need of shelter for any reason, including domestic
violence

 Call Allegheny Link at 866-730-2368

Allegheny Link helps Allegheny County residents who are at risk of or
who are currently experiencing homelessness find stable housing.
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Visit their website at alleghenycounty.us/Services/Housing/
Allegheny-Link

If you are without heat, or are at risk of being without
heat, in your home.

e Call LIHEAP Crisis at 412-770-3677

LIHEAP Crisis can make a one-time payment to fix the problem. Learn
more about utility assistance on their website at tinyurl.com/PA-
LIHEAP

If you suspect abuse or neglect of a child or adult:

A child under 18 years of age

e Call the 24/7 Child Abuse Hotline at 1-800-932-0313 or
412-473-2000

* Learn more at this website: tinyurl.com/Reporting-Child-Abuse-

Neglect

An adult between the ages of 18 and 60 years with a physical,
intellectual, or mental health disability (including self-neglect)
 Call the 24/7 Adult Protective Services line at 1-800-490-8505
* Learn more at this website: tinyurl.com/Reporting-Abuse-

Disability

An adult 60 years of age and older (including self-neglect)
e Call the 24/7 Older Adult Protective Services at 412-350-6905,1-
800-344-4319 (local), or 1-800-490-8505 (statewide hotline)
* Learn more at this website: tinyurl.com/Reporting-Older-Adult-
Abuse
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http://alleghenycounty.us/Services/Housing/Allegheny-Link
http://tinyurl.com/PA-LIHEAP
http://tinyurl.com/PA-LIHEAP
http://tinyurl.com/Reporting-Child-Abuse-         Neglect
http://tinyurl.com/Reporting-Child-Abuse-         Neglect
http:// tinyurl.com/Reporting-Abuse-Disability
http:// tinyurl.com/Reporting-Abuse-Disability
http://tinyurl.com/Reporting-Older-Adult-Abuse
http://tinyurl.com/Reporting-Older-Adult-Abuse

CONTACTING THE ALLEGHENY COUNTY
DEPARTMENT OF HUMAN SERVICES

One Smithfield Street, Pittsburgh, PA 15222

Department of Human Services
412-350-5701 or 800-581-9145
TDD: 412-473-2017

Area Agency on Aging
SeniorLine: 412-350-5460

Office of Behavioral Health
412-350-4456 or TTY/TDD: 412-350-3467

Office of Children, Youth and Families
412-350-5701

Office of Community Services
412-350-6611

Office of Developmental Supports
412-253-1399

Allegheny Link
1-866-730-2368
TTY: 412-350-5205

Director’s Action Line (DAL)
1-800-862-6783

Community Care Behavioral Health (CCBH)

CCBH is the nonprofit behavioral health managed care organization
(BH-MCO) for Allegheny County. People who receive Medical
Assistance (HealthChoices) or those who are uninsured or
underinsured who need information about substance use and/or
mental health services should contact CCBH at:

339 Sixth Avenue, Suite 1300, Pittsburgh, PA 15222
1-800-553-7499 or 412-454-2120



DESIGNATED FACILITIES FOR EMERGENCY
PSYCHIATRIC EXAMINATIONS

For more information about receiving a referral for an emergency
psychiatric exam and commitment through the Allegheny County
Information, Referral and Emergency Services (IRES), please see
pages 2 and 3.

Allegheny Valley Hospital

1301 Carlisle Street-Floors 2E & 2F, Natrona Heights, PA 15065
Information: 724-224-5100

Emergency Room: 724-226-7036

Psychiatric Unit: 724-226-7230 (Adults), 724-226-7150 (Geriatrics)

Forbes Regional Hospital

2570 Haymaker Road-7 North, Monroeville, PA 15146
Information: 412-858-2000

Emergency Room: 412-858-2321

Psychiatric Unit: 412-858-2670

Jefferson Hospital

565 Coal Valley Road-3 Southwest, Pittsburgh, PA 15236
Information: 412-469-5000

Emergency Room: 412-469-5800

Psychiatric Unit: 412-469-5280

Heritage Valley Kennedy

25 Heckel Road, McKees Rocks, PA 15136
Information: 412-777-6161

Emergency Room: 412-777-6241
Psychiatric Unit: 412-777-6420

St. Clair Memorial Hospital

1000 Bower Hill Road, 4th Floor, Pittsburgh, PA 15243
Information: 412-942-4800

Emergency Room: 412-942-2734

Psychiatric Unit: 412-942-4800
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UPMC McKeesport

1500 Fifth Avenue, McKeesport, PA 15132
Information: 412-664-2000

Emergency Room: 412-644-2121
Psychiatric Unit: 412-664-2098

UPMC Western Psychiatric Hospital (WPH)
3811 O’Hara Street, Pittsburgh, PA 15213
Information: 412-624-2100

Psychiatric Emergency Services (PES):412-647-9380

Veterans Administration (VA) Medical Center
University Drive C, Pittsburgh, PA 15213

Information: 412-688-6000

Emergency: 412-360-6322

Psychiatric Unit: 412-360-6600



HOUSING AND SHELTER SERVICES

If you are currently experiencing homelessness or are at risk of
becoming homeless and are looking for shelter or a housing program,
contact Allegheny Link:

* Call 866-730-2368
Monday - Friday, 8:00 am — 5:00 pm
TTY: 412-350-5205

* Visit in-person
Monday - Friday, 8:00 am — 4:00 pm
Human Services Building
One Smithfield St
Pittsburgh, PA 15222

e Find more information at alleghenycounty.us/Services/Housing/
Allegheny-Link
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DRUG AND ALCOHOL SERVICE PROVIDERS

Certified Assessment Centers

Certified Assessment Centers allow Allegheny County residents
to be seen within 48 hours or less, complete a Level of Care
Assessment (LOCA), identify barriers and non-treatment needs,

and make referral(s). Individuals receive follow-up calls to ensure

treatment admission, engagement, and additional resources if
their admission into treatment is delayed.

Other resources include peer support services, education, and a

mobile response team that can travel to the individual if needed.

Jade Wellness Monroeville
myjadewellness.com

4105 Monroeville Boulevard, Monroeville, PA 15146
412-380-0100

Population Served: Adults

Pathway to Care and Recovery
pathwaytocareandrecovery.com

326 Third Ave, Pittsburgh, PA 15222
412-325-7550

Population Served: Adults, adolescents 14+
Note: You can call or walk in 24/7

POWER

pOWer-recovery.com

907 West Street, 2nd floor, Pittsburgh, PA 15221
412-243-7535

Population Served: Adults

Pyramid Healthcare Pittsburgh
www.pyramid-healthcare.com/location/pa/pittsburgh-outpatient
1401 Forbes Ave, Suite 200, Pittsburgh, PA 15219

412-481-1922

Population Served: Adults

1
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DRUG AND ALCOHOL TREATMENT PROVIDERS

Outpatient Treatment Providers:

Types of Outpatient Treatment
Services provided at these facilities can include:

Outpatient treatment
Outpatient treatment services that include individual and/or
group sessions

Intensive outpatient treatment
Outpatient treatment with a more significant time commitment —
at least 12 hours per week

Partial hospitalization
Services that are similar to an inpatient program but do not
require patients to stay overnight at the treatment facility

Medications for Substance Use Disorder
Outpatient treatment may also include medications for Substance
Use Disorder, including suboxone, Vivitrol, and methadone

Chartiers Center

www.chartierscenter.org

437 Railroad Street, Bridgeville, PA 15017
412-221-3302

Population Served: Adults

Services Provided: Outpatient, Intensive Outpatient

Cove Forge Williamsburg (White Deer Run)
www.coveforgebehavioralhealth.com

202 Cove Forge Road, Williamsburg, PA 16693
855-210-1034

Population Served: Adults

Services Provided: Partial Hospitalization

Familylinks, Inc.
www.familylinks.org
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Banksville

2644 Banksville Road, Pittsburgh, PA 15216
412-661-1800

Population Served: Adults, Adolescents

Services Provided: Outpatient, Intensive Outpatient

Shadyside

250 Shady Avenue, Pittsburgh, PA 15206

412-661-1800

Population Served: Adults, Adolescents

Services Provided: Outpatient, Intensive Outpatient, Partial
Hospitalization

Gateway Rehabilitation Center East Liberty
www.gatewayrehab.org

5987 Broad Street, Suite 200, Pittsburgh, PA 15206
412-697-0928

Population Served: Adults

Services Provided: Outpatient, Intensive Outpatient, Partial
Hospitalization

Gateway Rehabilitation Center Fox Chapel
www.gatewayrehab.org

1360 Old Freeport Road, #1A, Pittsburgh, PA 15238
412-963-7077

Population Served: Adults, Adolescents

Services Provided: Outpatient, Intensive OQutpatient, Partial
Hospitalization

Gateway Rehabilitation Center Greensburg
www.gatewayrehab.org

212 Outlet Way, Suite 1, Greensburg, PA 15601
724-853-7300

Population Served: Adults, Adolescents

Services Provided: Outpatient, Intensive Outpatient, Partial
Hospitalization

Gateway Rehabilitation Center Greentree

www.gatewayrehab.org
1016 Greentree Road, 3rd floor, Pittsburgh, PA 15220
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412-928-5940

Population Served: Adults, Adolescents

Services Provided: Outpatient, Intensive Outpatient, Partial
Hospitalization

Gateway Rehabilitation Center North Hills
www.gatewayrehab.org

105 Bradford Road, Suite 100, Wexford, PA 15090
724-776-4844

Population Served: Adults, Adolescents

Services Provided: Outpatient, Intensive Outpatient, Partial
Hospitalization

Gateway Treatment Center New Kensington
www.greenbriar.net |www.gatewayrehab.org

701 Fourth Avenue, 2nd Floor, New Kensington, PA 15068
724-339-7180

Population Served: Adults

Services Provided: Outpatient, Partial Hospitalization

Gateway Treatment Center North Strabane
www.greenbriar.net | www.gatewayrehab.org

1840 Washington Road (Route 19), Washington, PA 15301
724-916-0192

Population Served: Adults

Services Provided: Partial Hospitalization

Gateway Treatment Center Robinson
www.greenbriar.net | www.gatewayrehab.org

4955 Steubenville Pike, Suite 365, Pittsburgh, PA 15205
412-788-6292

Population Served: Adults

Services Provided: Outpatient, Partial Hospitalization

Gateway Treatment Center Monroeville
www.greenbriar.net | www.gatewayrehab.org

400 Penn Center Boulevard, Suite 707, Pittsburgh, PA 15235
412-829-2103

Population Served: Adults

Services Provided: Outpatient, Partial Hospitalization
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Gateway Treatment Center South Hills
www.greenbriar.net | www.gatewayrehab.org

101 Towne Square Way, Suite 221, Brentwood, PA 15227
412-885-7180

Population Served: Adults

Services Provided: Outpatient, Partial Hospitalization

Gateway Treatment Center Wexford
www.greenbriar.net | www.gatewayrehab.org
6200 Brooktree Road, Suite 210, Wexford, PA 15090
724-934-8435

Population Served: Adults

Services Provided: Outpatient, Partial Hospitalization

Jade Wellness Monroeville

myjadewellness.com

4105 Monroeville Boulevard, Monroeville, PA 15146
412-380-0100

Population Served: Adults, Pregnant Adults

Services Provided: Outpatient, Intensive Outpatient, Suboxone &
Vivitrol

Jade Wellness Southside

myjadewellness.com

809 Bingham Street, Pittsburgh, PA 15203

412-380-0100

Population Served: Adults, Pregnant Adults

Services Provided: Outpatient, Intensive Outpatient, Partial
Hospitalization, Suboxone & Vivitrol

Jade Wellness Wexford

myjadewellness.com

101 N. Meadows Drive, Suite 234, Wexford, PA 15090
412-380-0100

Population Served: Adults, Pregnant Adults

Services Provided: Outpatient, Intensive Outpatient, Suboxone &
Vivitrol
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Pittsburgh Mercy Behavioral Health
www.pittsburghmercy.org

330 South 9th Street, Pittsburgh, PA 15203

412-488-4040

Population Served: Adults

Services Provided: Outpatient, Intensive Outpatient, Partial
Hospitalization

Persad Center, Inc.

www.persadcenter.org

5301 Butler Street, Suite 100, Pittsburgh, PA 15201

412-441-9786

Population Served: LGBTQ+ (lesbian, gay, bisexual, transgender, queer
and questioning) Adults and Adults with HIV/AIDS

Services Provided: Outpatient

POWER

power-recovery.com

907 West Street, 2nd floor, Pittsburgh, PA 15221
412-243-7535

Population Served: Adults

Services Provided: Outpatient, Intensive Outpatient, Partial
Hospitalization

Pyramid Healthcare - Pittsburgh
www.pyramid-healthcare.com/location/pa/pittsburgh-outpatient
1401 Forbes Avenue, Suite 200, Pittsburgh, PA 15219

412-481-1922

Population Served: Adults, Pregnant Adults

Services Provided: Outpatient, Intensive Outpatient, Partial
Hospitalization, Suboxone

Renewal Treatment, Inc.

www.renewalinc.com

700 Fifth Avenue, Pittsburgh, PA 15219

412-697-2445

Population Served: Adults

Services Provided: Outpatient, Intensive Outpatient, Outpatient Vivitrol
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Tadiso, Inc.

www.tadiso.org

1425 Beaver Avenue, Pittsburgh, PA 15233
412-322-8415

Population Served: Adults, Pregnant Adults

Services Provided: Outpatient, Methadone Maintenance

TCV Community Services

tcv.net

70 South 22nd Street, Pittsburgh, PA 15203
412-381-2100

Population Served: Adults

Services Provided: Outpatient, Intensive Outpatient

Three Rivers Youth

threeriversyouth.org

6117 Broad Street, Pittsburgh, PA 15206
412-441-5020

Population Served: Adults

Services Provided: Outpatient, Intensive Outpatient

UPMC Western Behavioral Heath at Mon Yough
tinyurl.com/UPMC-Mon-Yough

335 Shaw Avenue, McKeesport, PA 15132

412-675-8855

Population Served: Adults, Adolescents

Services Provided: Outpatient, Intensive Outpatient

UPMC-Western Psychiatric Hospital
www.upmc.com/services/behavioral-health/programs/addiction

Center for Psychiatric & Chemical Dependency Services
(CPCDS)

3501 Forbes Avenue, Suite 860, Pittsburgh, PA 15213
412-246-5935

Population Served: Adults

Services Provided: Outpatient, Intensive Outpatient, Ambulatory
Withdrawal Management

17


http://www.tadiso.org  
http://tcv.net 
http://threeriversyouth.org  
http://tinyurl.com/UPMC-Mon-Yough 
http://www.upmc.com/services/behavioral-health/programs/addiction 

Narcotic Addiction Treatment Program (NATP)

225 Penn Avenue, Pittsburgh, PA 15221

412-864-5300

Population Served: Adults, Pregnant Adults

Services Provided: Outpatient, Intensive Outpatient, Methadone
Maintenance
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Residential Services including Inpatient Withdrawal
Management (Detox)

Types of Residential Services

Residential services provide an inpatient, 24-hour supportive
treatment environment and daily clinical services. There are
different levels of care available depending on the level of support
needed. An assessment helps determine which level of care is
appropriate. Some levels of residential services also include medical
management or monitoring:

Medically monitored intensive inpatient services
24-hour nursing care with physician monitoring, additional
medical specialties as needed, and daily clinical services

Medically monitored inpatient withdrawal management
A non-hospital withdrawal management center with 24-hour
observation and medical staff availability

Medically managed intensive inpatient services
24-hour acute, inpatient care for individuals with needs that
require primary medical and nursing care

Medically managed intensive inpatient withdrawal
management

Hospital-based withdrawal management unit that includes full
medical care as well as ICU as needed

Alpha House, Inc.

alphahouseinc.org

435-437 Shady Avenue, Pittsburgh, PA 15206
412-363-4220

Population Served: Adults, Pregnant Adults

Services Provided: Clinically Managed Residential Services

Auberle Family Healing Center

www.auberle.org

326 Hays Avenue, Mt Oliver, PA 15210

412-267-5260

Population Served: Adults, Families

Services Provided: Clinically Managed Residential Services
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Cornell Abraxas I

abraxasyfs.org

165 Abraxas Road, Marienville, PA 16239

814-927-6615

Population Served: Adolescents

Services Provided: Clinically Managed Residential Services

Cove Forge Williamsburg (White Deer Run)
www.coveforgebehavioralhealth.com

202 Cove Forge Road, Williamsburg, PA 16693

855-210-1034

Population Served: Adults, Pregnant Adults

Services Provided: Clinically Managed Residential Services and
Medically Monitored Inpatient Withdrawal Management

Ellen O’Brien Gaiser Addiction Center
Www.gaisercenter.com

165 Old Plank Road, Butler, PA 16002

724-287-8205

Population Served: Adults, Pregnant Adults

Services Provided: Clinically Managed Residential Services

Gateway Rehabilitation Center Aliquippa
www.gatewayrehab.org

100 Moffett Run Road, Aliquippa, PA 15001

412-604-8900

Population Served: Adults, Pregnant Adults

Services Provided: Clinically Managed Residential Services, Medically
Monitored Intensive Inpatient Services, and Medically Monitored
Inpatient Withdrawal Management

Gateway Rehabilitation Center Mount Pleasant
www.gatewayrehab.org

508 South Church Street, Mount Pleasant, PA 15666
724-365-4020

Population Served: Adults, Pregnant Adults

Services Provided: Clinically Managed Residential Services
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Gateway Treatment Center Washington
www.gatewayrehab.org

800 Manor Drive, Washington, PA 15301

800-637-4673

Population Served: Adults, Pregnant Adults

Services Provided: Clinically Managed Residential Services and
Medically Monitored Inpatient Withdrawal Management

Gateway Treatment Center Waynesburg
www.gatewayrehab.org

350 Bonar Avenue, Waynesburg, PA 15370

724-993-4592

Population Served: Adults, Pregnant Adults

Services Provided: Clinically Managed Residential Services

Gaudenzia Erie, Inc. Crossroads
www.gaudenzia.org

414 West Fifth Street, Erie, PA 16507

814-217-1717

Population Served: Adults, Pregnant Adults

Services Provided: Clinically Managed Residential Services

Passages to Recovery

WWW.passagestorecovery.org

225 West 7th Avenue, West Homestead, PA 15210
412-535-4345

Population Served: Adults, Pregnant Adults

Services Provided: Clinically Managed Residential Services

POWER Restore

power-recovery.com

225 Penn Avenue, Suite 3S, Pittsburgh, PA 15221
412-723-2810

Population Served: Adult Women

Services Provided: Clinically Managed Residential Services

Penn Highlands Mon Valley
www.phhealthcare.org/service/addiction-medicine
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1163 Country Club Road, 7th Floor, Monongahela, PA 15063
724-258-1101

Population Served: Adults

Services Provided: Medically Managed Intensive Inpatient Withdrawal
Management and Medically Managed Intensive Inpatient Services

Pyramid Healthcare, Inc. Duncansville
www.pyramid-healthcare.com

1894 Plank Road, Duncansville, PA 16635

814-940-0407

Population Served: Adults, Pregnant Adults

Services Provided: Clinically Managed Residential Services and
Medically Monitored Inpatient Withdrawal Management

Pyramid Healthcare, Inc. Gibsonia (Ridgeview)
www.pyramid-healthcare.com

4447 Gibsonia Road, Gibsonia, PA 15044

724-443-3220

Population Served: Adults, Pregnant Adults

Services Provided: Clinically Managed Residential Services

Pyramid Healthcare, Inc. Pittsburgh
www.pyramid-healthcare.com

306 Penn Avenue, Pittsburgh, PA 15221

412-241-5341

Population Served: Adults, Pregnant Adults

Services Provided: Clinically Managed Residential Services, Medically
Monitored Intensive Inpatient Services, and Medically Monitored
Inpatient Withdrawal Management

Renewal Treatment, Inc.

www.renewalinc.com

704 Second Avenue, Pittsburgh, PA 15219

412-697-0110

Population Served: Adults, Pregnant Adults

Services Provided: Clinically Managed Residential Services

Resources for Human Development (RHD) CORE

www.rhd.org
1800 West Street, 3rd Floor, Homestead, PA 15120

412-368-8996
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Population Served: Adult Men
Services Provided: Clinically Managed Residential Services

Salvation Army Harbor Light Center
easternusa.salvationarmy.org/western-pennsylvania/combat-
addiction

865 W North Avenue, Pittsburgh, PA 15233

412-231-0500

Population Served: Adult Men

Services Provided: Clinically Managed Residential Services

Sojourner House, Inc.

www.sojournerhousepa.org

5460 Penn Avenue, Pittsburgh, PA 15206

412-441-7783

Population Served: Women, Women with Children, Pregnant Adults
Services Provided: Clinically Managed Residential Services

Summit Academy
theacademyschools.com/the-summit-academy

839 Herman Road, Herman, PA 16039

724-282-1995

Population Served: Adolescents

Services Provided: Clinically Managed Residential Services

White Deer Run Allenwood

www.whitedeerrun.com

360 White Deer Run Road, Allenwood, PA 16693
570-980-2475

Population Served: Adults, Pregnant Adults

Services Provided: Clinically Managed Residential Services and
Medically Monitored Inpatient Withdrawal Management

White Deer Run Lancaster

www.whitedeerrun.com

53 N. West End Avenue, Lancaster, PA 17603

717-869-0408

Population Served: Adults, Pregnant Adults

Services Provided: Clinically Managed Residential Services and
Medically Monitored Inpatient Withdrawal Management
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White Deer Run New Perspectives
www.whitedeerrun.com

3030 Chestnut Street, Lebanon, PA 17042

717-454-2486

Population Served: Adults, Pregnant Adults

Services Provided: Clinically Managed Residential Services and
Medically Monitored Inpatient Withdrawal Management

White Deer Run York

www.whitedeerrun.com

1-6 Davies Drive, York, PA 17402

717-840-2308

Population Served: Adults, Pregnant Adults

Services Provided: Medically Monitored Inpatient Withdrawal
Management

UPMC McKeesport Hospital

tinyurl.com/UPMC-McKeesport

1500 Fifth Avenue, McKeesport, PA 15132

855-783-8762

Population Served: Adults, Pregnant Adults

Services Provided: Medically Managed Intensive Inpatient Services and
Medically Managed Intensive Inpatient Withdrawal Management

UPMC Mercy Detox

tinyurl.com/UPMC-McKeesport

1500 Fifth Avenue, McKeesport, PA 15132

855-783-8762

Population Served: Adults, Pregnant Adults

Services Provided: Medically Managed Intensive Inpatient Services and
Medically Managed Intensive Inpatient Withdrawal Management

Halfway House/Clinically Managed Low-Intensity
Residential Services

A halfway house is housing for individuals recovering from
substance use disorder, which provides those individuals with a safe
and supportive drug- and alcohol-free environment with 24-hour
staff and integration with clinical services.
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Gateway Lighthouse for Men
www.greenbriar.net | www.gatewayrehab.org
1820 Washington Road, Washington, PA 15301
724-531-6930

Population Served: Adult Men

Services Provided: Halfway House

Gateway Lighthouse for Women
www.greenbriar.net | www.gatewayrehab.org
1633 Weirich Avenue, Washington, PA 15301
724-222-4753

Population Served: Adult Women

Services Provided: Halfway House

Gateway Rehabilitation Center Moffett
www.gatewayrehab.org

1215 7th Avenue, Suite 313, Beaver Falls, PA 15010
724-846-6145

Population Served: Adult Men

Services Provided: Halfway House

Gaudenzia Erie, Inc. Community House
www.gaudenzia.org

521 West 7th Street, Erie, PA 16502

814-459-5853

Population Served: Adult Women, Women with Children, Pregnant
Adults

Services Provided: Halfway House

Gaudenzia Erie, Inc. Daniel Snow House
www.gaudenzia.org

361 West 5th Street, Erie, PA 16507
814-449-4775

Population Served: Adult Men

Services Provided: Halfway House

Highland House

www.hhnc.org

312 Highland Avenue, New Castle, PA 16103
724-654-7760
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Population Served: Adult Men
Services Provided: Halfway House

POWER (PA Organization for Women in Early Recovery)
DOWer-recovery.com

7445 Church Street, Pittsburgh, PA 15218

412-271-0500

Population Served: Adult Women

Services Provided: Halfway House

Pyramid Healthcare, Inc. Gratitude House
www.pyramid-healthcare.com

901 Sixth Avenue, Altoona, PA 16602
814-944-3210

Population Served: Adult Men

Services Provided: Halfway House

Pyramid Healthcare, Inc. Pine Ridge
www.pyramid-healthcare.com

13505 S. Eagle Valley Road, Tyrone, PA 16686
814-684-1373

Population Served: Adult Women

Services Provided: Halfway House

Pyramid Healthcare, Inc. Tradition House
www.pyramid-healthcare.com

1311 13th Street, Altoona, PA 16601

814-944-3210

Population Served: Adult Women

Services Provided: Halfway House

Recovery Housing

A recovery house provides a safe and supportive drug- and
alcohol-free housing environment for individuals recovering from
substance use disorder and may include peer support and other
recovery support services.
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East End Cooperative Ministries
WWW.eecm.org

6140 Station Street, Pittsburgh, PA 15206
412-361-5549

Population Served: Adults

Heuer House

www.heuer-house.org

514 Monongahela Avenue, Glassport, PA 15045
412-398-1660

Population Served: Adults

John Ryan’s House

myjadewellness.com

2681 Waddington Avenue, Pittsburgh, PA 15226
412-380-0100

Population Served: Adult Men

Za’kiyah House

www.zakiyahhouse.org

832 Kirkpatrick Avenue, Braddock, PA 15104
412-727-2158

Population Served: Adults

Prevention Services

Prevention services include education for those not actively in
need of treatment for substance use or gambling/gaming and are
designed to prevent the need for future treatment.

TCV Community Services

tcv.net

1800 West Street, Homestead, PA 15120
412-462-9901

UPMC Western Behavioral Health - Addiction Medicine
Services
www.upmc.com/services/behavioral-health/programs/addiction
1011 Bingham Street, Suite 450, Pittsburgh, PA 15203
412-235-5377
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Intervention, Case/Care Management, and Recovery
Support Services

Intervention services include services for active substance users to
maintain their health and safety.

Both case management and care management help support
individuals in finding appropriate services both within and outside
the substance use disorder treatment system.

Recovery support services include activities that help support
recovery and can include mentoring, recovery planning, group
meetings, telephonic supports, Certified Recovery Specialists, and
transportation assistance.

Allegheny County Jail
www.alleghenycounty.us/Government/County-Jail
950 Second Avenue, Pittsburgh, PA 15219
412-350-2000

Services Provided: Intervention Services

Central Outreach Resource & Referral Center
centraloutreachresourcecenter.com

127 Anderson Street, Suite 101, Pittsburgh, PA 15212
412-471-9806

Services Provided: Intervention Services, Case Management

Community Care Behavioral Health
members.ccbh.com

339 Sixth Avenue, Suite 1300, Pittsburgh, PA 15222
800-553-7499

Services Provided: Care Management

Human Services Administration Organization (HSAO)

www.hsao.org
101 Bellevue Road, Pittsburgh, PA 15229

412-301-8220
Services Provided: Case Management, IMPACT Program, Act 53
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Onala Recovery Center

www.onala.org

1625 West Carson Street, Pittsburgh, PA 15219

412-471-8797

Services Provided: Recovery Supports (group meetings & telephonic
supports)

Passages to Recovery

WWW.passagestorecovery.org

1400 S Braddock Avenue, Pittsburgh, PA 15218

412-941-8404

Services Provided: Recovery Supports (Certified Recovery Specialist)

POWER

power-recovery.com

907 West Street, 2nd Floor, Pittsburgh, PA 15221
412-243-7535

Services Provided: Intervention Services, Recovery Supports
(mentoring, recovery planning)

Prevention Point

www.pppgh.org

460 Melwood Avenue, Floor 1, Pittsburgh, PA 15213
412-247-3404

Services Provided: Intervention Services (overdose prevention
resources)

Sojourner MOMS

www.sojournerhousepa.org

5907 Penn Avenue, Suite 220, Pittsburgh, PA 15206
412-441-7783

Services Provided: Intervention Services

Tadiso, Inc.

www.tadiso.org

1425 Beaver Avenue, Pittsburgh, PA 15233

412-322-8415

Services Provided: Recovery Supports (Certified Recovery Specialist)
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The Children’s Institute
www.amazingkids.org

1405 Shady Avenue, Pittsburgh, PA 15217
412-420-2400

Services Provided: Case Management

Three Rivers Youth
threeriversyouth.org

6117 Broad Street, Pittsburgh, PA 15206
412-441-5020

Services Provided: Intervention Services

Travelers Aid

www.travelersaidpgh.org

343 Boulevard of the Allies, Pittsburgh, PA 15222

412-281-5474

Services Provided: Recovery Supports (transportation assistance)

UPMC Physicians Bridge Clinic
tinyurl.com/Toxicology-Bridge-Clinic
No street address — telemedicine clinic
412-432-1042

Services Provided: Intervention Services

UPMC Western Behavioral Health at Mon Yough
tinyurl.com/UPMC-Mon-Yough

335 Shaw Avenue, McKeesport, PA 15132

412-675-8516

Services Provided: Intervention Services
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MENTAL HEALTH SERVICE PROVIDERS

Administrative Case Management

Administrative service coordination provides short-term support
in finding and receiving mental health treatment and other
community services for you or a loved one.

Child/Adolescent Only Services

Allegheny Children’s
Initiative
alleghenychildrens.org
412-431-8006

Familylinks

familylinks.org
412-343-7166

HSAO, Inc.
hsao.org
412-884-4500
F: 412-343-7166

Pressley Ridge
pressleyridge.org
412-442-4438

Adult and Child/Adolescent Services

Chartiers Center
chartierscenter.org
412-221-330

Milestone Centers
milestonepa.org
412-731-9707 Ext 205

Pittsburgh Mercy
Behavioral Health

pittsburghmercy.org
412-323-8036

Staunton Clinic
heritagevalley.org/services/

behavioral-health
412-749-7330

TCV Community Services
tev.net
412-351-0222

UPMC Western Behavioral
Health
upmec.com/locations/hospitals
western-psychiatric
412-204-9042

UPMC Western Behavioral
Health at Mon Yough
tinyurl.com/UPMC-Mon-Yough
412-675-8226

Wesley Family Services

wfspa.org
Children: 412-850-5483

Adults: 412-850-5480
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Office-Based Services

Community-based treatment interventions that are usually delivered
in a clinic.

We include an overview of the different types of services below.
However, different providers may offer different types of therapeutic
services, some of which require a referral. These specific services

are listed below each provider if you have a treatment that’s been
recommended to you or one that you are interested in. Your provider
will help you decide what treatment(s) can best support you and your
loved ones.

Types of Office-Based Services

Behavioral Support Services

Services designed to meet the unique needs of a person and
include a variety of service options and implementations.

Family Based Mental Health (FBMH) Services

Intensive in-home services designed to prevent out-of-home
placement. Services can include individual and family therapy,
service coordination, crisis intervention, and family support.
Services are provided by a team of two mental health workers,
who establish treatment goals in partnership with the family.
Services are available 24 hours a day, 7 days a week, including
holidays, for scheduled appointments and crisis intervention.

Intensive Behavioral Health Services (IBHS)

Individualized, strengths-based mental health services delivered

in non-traditional community settings, such as home and school,

that allow a child to receive services in the least restrictive setting
possible.

Outpatient therapy

Community-based treatment interventions that are usually
delivered in a clinic setting. Services include individual, group,
family, and play therapies.

Partial Hospital Program
A mental health treatment intervention delivered in a clinic
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or school setting to assist an individual in transitioning from
inpatient treatment or to prevent a psychiatric hospitalization.
Services include individual, group, and family therapy, as well as
psychiatric services, which may include the use of medication.

Psychiatric Services
Services offered and overseen by a licensed psychiatrist, which

may include the use of medication.

School-based mental health services

Mental health services for youth available in the school setting

during school hours.

Therapeutic preschool

A preschool designed to improve social and emotional
development while teaching academic skills to young children.

Allegheny Children’s Initiative
alleghenychildrens.org

2304 Jane Street, Pittsburgh, PA 15203
412-431-8006

Population Served: Children/adolescents

Services Provided: Behavioral Support Services, Family-Based Mental

Health Services, Intensive Behavioral Health Services, Parent-Child

Interaction Therapy

Auberle

www.auberle.org

1101 Hartman Street, McKeesport, PA 15132
412-673-5800

Population Served: Children/adolescents and adults
Services Provided: Outpatient Therapy

Chartiers Center

www.chartierscenter.org

437 Railroad Street, Bridgeville, PA 15017
412-221-3302

Offices in: Bridgeville, McKees Rocks

Population Served: Children/adolescents and adults
Services Provided: Outpatient therapy
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Children’s Hospital of Pittsburgh Family Care Connection
Centers
chp.edu/locations/family-care-connection

Braddock

849 Braddock Avenue, Braddock, PA 15104

412-273-4610

Lawrenceville
5235 Butler Street, Pittsburgh, PA 15201
412-784-8683

Mt. Oliver
1630 Arlington Avenue, Pittsburgh, PA
412-432-1635

Penn Hills
10 Duff Road, Suite 304, Penn Hills, PA 15235
412-894-9222

Rankin
230 Third Avenue, Rankin, PA 15104
412-271-3408

Turtle Creek

208 Penn Plaza Shopping Center, Turtle Creek, PA 15145

412-823-2060
Population Served: Infants, children, parents, and families
Services Provided: Adult and Parenting Support and Education,
Behavioral Counseling, Child Development Screenings, Dental Pop-
Up Clinic, Educational Field Trips, Family and Community Events,
Family Development, Fatherhood Engagement, Health and Wellness
Programs, Infant and Toddler Development, Kindergarten Readiness,
Pre- and Post-Natal Education, Parent-Child Interaction Therapy,
Strengths

Family Behavioral Resources
www.familybehavioralresources.com

339 Old Haymaker Road, Suite 209 Monroeville PA 15146
724-850-8118

Offices in: Brentwood, McKeesport, North Hills
Population Served: Children/adolescents, adults, families
Service Provided: Applied Behavioral Analysis, Behavioral
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Consultation and Intervention, Intensive Behavioral Health Services,
Outpatient Therapy, Psychiatric Services, School-Based Mental
Health

Family Links

www.familylinks.org

401 N. Highland Avenue, Pittsburgh, PA 15206

1-866-583-6003

Offices in: Pittsburgh — East Liberty, Banksville, Shadyside
Population Served: Children/adolescents, adults, and families
Services Provided: Outpatient Therapy, Partial Hospital Program

Family Resources

www.familyresources.org

1425 Forbes Avenue, Pittsburgh, PA 15219

412-363-1702

Population Served: Children/adolescents and families

Services Provided: Family-Based Mental Health, Family Unification,
Intensive Behavioral Health Services, Joint Planning Team, Parent-
Teen Mediation, Therapeutic Preschool

Holy Family Institute

www.hfi-pgh.org

8235 Ohio River Boulevard, Pittsburgh, PA 15206
412-766-4030

Population Served: Children/adolescents, adults, and families
Services Provided: Outpatient Therapy, Parent-Child Interaction
Therapy

Milestone Centers, Inc.

www.milestonepa.org

712 South Avenue, Wilkinsburg, PA 15221

412-243-3400

Offices in: Wilkinsburg, Monroeville

Population Served: Children/adolescents, adults, and families
Services Provided: Outpatient Therapy, Adult Partial Hospital
Program
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PERSAD Center, Inc.

www.persadcenter.org

5301 Butler Street, Suite 100, Pittsburgh, PA 15201

412-441-9786 or 888-873-7723

Population Served: LGBTQ+ (lesbian, gay, bisexual, transgender,
queer, and questioning) individuals and individuals with HIV/AIDS;
adults and adolescents

Services Provided: Outpatient Therapy

Pittsburgh Mercy Behavioral Health

www.pittsburghmercy.org
1-877-MERCYBH (1-877-637-2924)

North Side: Reedsdale
1200 Reedsdale Street, Pittsburgh, PA 15233
412-323-8026

South Side

330 S. Ninth Street, Pittsburgh, PA 15203

412-488-4040
Population Served: Children/adolescents and adults
Services Provided: Adult Psychiatric Rehabilitation, Child/Adolescent
and Adult Partial Hospital Program, Outpatient Therapy

Pressley Ridge
www.pressleyridge.org

Marshall Shadeland — Ingham Street
1450 Ingham Street, Pittsburgh, PA 15212
412-246-0412

Marshall-Shadeland - Stayton Street
2611 Stayton Street, Pittsburgh, PA 15212
412-442-2080

Perry South

530 Marshall Avenue, Pittsburgh, PA 15214

412-321-6995
Population Served: Children/adolescents and young adults up to 25
years old
Services Provided: Child/Adolescent Partial Hospital Program,
Outpatient Therapy
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Staunton Clinic
www.heritagevalley.org/services/behavioral-health

111 Hazel Lane, Suite 300, Sewickley, PA 15143

412-749-7330

Offices in: Sewickley, Edgeworth, West Allegheny, Bellevue, Wexford
Population Served: Children/adolescents and adults

Services Provided: Adult Partial Hospital Program, Outpatient
Therapy

TCV Community Services

WWW.tcv.net

723 Braddock Avenue, Braddock, PA 15104

412-351-0222

Offices in: Braddock, Homestead, Turtle Creek, South Side
Population Served: Children/adolescents and adults

Services Provided: Adult Partial Hospital Program, Outpatient
Therapy, Psychiatric Services

UPMC Western Behavioral Health at Mon Yough
tinyurl.com/UPMC-Mon-Yough

500 Walnut Street, 3rd Floor, McKeesport, PA 15132
412-675-MYCS (6927)

Population Served: Children/adolescents and adults

Services Provided: Outpatient Therapy, Adult Partial Hospital
Program, Psychiatric Services

UPMC Western Psychiatric Hospital
www.upmec.com/locations/hospitals/western-psychiatric

3811 O’Hara Street, Pittsburgh, PA 15213

412-624-1000 or 877-624-41006

Population Served: Children/adolescents, adults, and families
Services Provided: Adult Psychiatric Rehabilitation, Child/Adolescent
and Adult Partial Hospital Program, Outpatient Therapy, Psychiatric
Services
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Wesley Family Services

wfspa.org

221 Penn Avenue, Pittsburgh, PA 15221

412-342-2270 or 888-222-4200

Offices in: Bridgeville, Greensburg, New Kensington, Monroeville,
Tarentum, Pittsburgh, Washington, Wexford, Wilkinsburg
Population Served: Children/adolescents, adults, and families
Services Provided: Child Partial Hospitalization Program, Diversion
and Acute Stabilization, Foster Care, Outpatient Therapy, Parent-
Child Interaction Therapy, Psychiatric Services
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COMMUNITY-BASED SERVICES

Blended Service Coordination

Blended service coordinators support individuals who are
experiencing serious emotional disturbances that interfere with their
ability to function at home and are receiving treatment from two

or more providers or systems (such as education, child welfare, or
juvenile justice). They also serve as a link and an advocate between
multiple systems to ensure the person gets the services that they need.
This service is community-based and works with individuals to assess,
plan, and link to resources to meet basic needs.

Note: A waiver can be discussed with county monitors if an individual
does not meet eligibility criteria but could benefit from this service.

Allegheny Children’s pittsburghmercy.org

Initiative 877-637-2924

alleghenychildrens.org

412-431-8006 Pressley Ridge
pressleyridge.org

Chartiers Center 412-442-2080

chartierscenter.org

412-221-3302 Staunton Clinic
heritagevalley.org/services/

Familylinks behavioral-health

familylinks.org 412-749-7330

866-583-6003
TCV Community Services

HSAOQO, Inc. tev.net
www.hsao.org 412-351-0222
412-884-4500
UPMC Western Behavioral
Milestone Centers Health
milestonepa.org upmc.com/locations/hospitals/
412-243-3400 western-psychiatric
412-624-1000
Pittsburgh Mercy
Behavioral Health Wesley Family Services

wfspa.org
724-895-8262
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TREATMENT-BASED COMMUNITY SERVICES

These services are delivered in a community setting and have a
clinical treatment component.

Note: These services require specialized referrals and are treatment-
based.

Types of Treatment-Based Community Services

Certified Peer Specialist (CPS)

Certified Peer Specialists have lived experience with mental
health recovery. Certified Peer Specialists help individuals
understand their strengths and develop their goals. They also
connect individuals to resources to help them reach their goals.
They work with families and treatment providers to ensure that
the individual being served receives consistent care.

Community Treatment Team (CTT)

Community Treatment Teams provide voluntary, comprehensive,
and intensive outpatient mental health and substance use
treatment in addition to rehabilitative and support services to
those with serious and persistent mental illness and substance use
problems. CTT services merge clinical, rehabilitative, and support
staff expertise within one team with minimal referrals to other
programs for treatment services. CTT is designed for individuals
who have not historically benefitted from traditional community-
based mental health and substance use services.

Dual Diagnosis Treatment Team (DDTT)

Treatment service teams that meet the needs of individuals with
a mental health diagnosis who have another behavioral health
diagnosis, most typically a substance use disorder.

Enhanced Clinical Service Coordination (ECSC)

Enhanced Clinical Service Coordination is a team-based approach
that includes a therapist, nurse, certified peer specialist, and a
care manager to help the individual identify the services and
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supports they need to maintain or improve their independence
to remain in the community and to advance identified recovery
goals.

Family-Based Mental Health (FBMH)
See definition on page 32

Intensive Behavioral Health Services (IBHS)
See definition on page 32

Joint Planning Team (JPT)

A strength-based, family-driven program that uses a team-based
approach to support youth and their families. Teams include

a Family Support Partner, Youth Support Partner, coach, and
facilitator.

Justice Related Services (JRS)

Justice Related Services is comprised of county and state support
services, diversion services, community-based services, Mental
Health Court, Drug Court, and DUI Court to support individuals
with mental health difficulties and/or co-occurring substance use
disorders who encounter the criminal justice system.

Mobile Medication

Mobile medication teams support individuals who have been
prescribed a psychiatric medication, alone or in conjunction with
an injectable psychiatric medication, by an outpatient mental
health provider with maintaining their medication regimen. The
expected length of treatment with the Mobile Medication Team
is three to six months to provide community-based medication
education and assistance with adhering to a medication regimen
to foster independence with medication management.

Mobile Transition Age Youth (MTAY) Services

Avoluntary and comprehensive service for transition-aged
youth ages 18-26 that provides outpatient treatment along with
rehabilitative and support services within one service delivery
team. MTAY is designed for young adults transitioning out of the
CYF and Juvenile Justice systems.
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Allegheny Children’s Initiative

alleghenychildrens.org

2304 Jane Street, Pittsburgh, PA 15203

412-431-8006

Population Served: Children, adolescents, and families

Services Provided: Family-Based Mental Health, Intensive Behavioral
Health Services, Joint Planning Team

Allegheny Family Network

www.alleghenyfamilynetwork.org

1501 Reedsdale Street, Suite 2007, Pittsburgh, PA 15223
412-246-2030

Population Served: Families

Services Provided: Community Services, Foster Family Support, Joint
Planning Team, Support Groups

Auberle

www.auberle.org

1101 Hartman Street, McKeesport, PA 15132
412-673-5800

Population Served: Children/adolescents and adults
Services Provided: Joint Planning Team, MIYA

Chartiers Center

www.chartierscenter.org

437 Railroad Street, Bridgeville, PA 15017

412-221-3302

Offices in: Bridgeville, South Hills communities

Population Served: Adults

Services Provided: Certified Peer Specialist, Joint Planning Team,
Mobile Psychiatric Rehabilitation

Every Child, Inc.

www.everychildinc.org

1425 Forbes Avenue, Suite 300, Pittsburgh, PA 15219

412-665-0600

Population Served: Children/adolescents and families

Services Provided: Family Based Mental Health, Joint Planning Team
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Familylinks

www.familylinks.org

401 N. Highland Avenue, Pittsburgh, PA 15206

866-583-6003

Offices in: Pittsburgh — East Liberty, Banksville, Shadyside
Population Served: Children/adolescents, adults

Services Provided: Family-Based Mental Health, Joint Planning Team

Family Resources

www.familyresources.org

1425 Forbes Avenue, Pittsburgh, PA 15219

412-363-1702

Population Served: Children/adolescents and families

Services Provided: Family-Based Mental Health, Family Unification,
Intensive Behavioral Health Services, Joint Planning Team, Parent-
Teen Mediation, Therapeutic Preschool

Holy Family Institute

www.hfi-pgh.org

8235 Ohio River Boulevard, Pittsburgh, PA 15206
412-766-4030

Population Served: Children/adolescents, adults, and families
Services Provided: Joint Planning Team

Human Services Administration Organization (HSAO)
hsao.org

2801 Custer Avenue, Pittsburgh, PA 15227

412-884-4500

Population Served: Children/adolescents and adults

Services Provided: Joint Planning Team, Justice Related Services,
Juvenile Justice Related Services, Residential Treatment Facility
Group

Merakey

www.merakey.org

665 Rodi Road, Pittsburgh, PA 15235

412-241-9020

Offices in: Penn Hills, Downtown, and McKeesport

Population Served: Adults

Services Provided: Community Treatment Team, Comprehensive
Dialectical Behavior Therapy Team, Dual Disorder Treatment Team,
Joint Planning Team, Residential/Housing Services
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Pressley Ridge

www.pressleyridge.org

530 Marshall Avenue, Pittsburgh, PA 15214

412-321-6995

Population Served: Children/adolescents and young adults up to 25
years old

Services Provided: Family-Based Mental Health, Joint Planning Team

Resources for Human Development

www.rhd.org

810 River Avenue, Suite 250, Pittsburgh, PA 15212

412-652-9957

Population Served: Adults

Services Provided: Certified Peer Specialists, Forensic Peer Services,
Joint Planning Team, Mobile Psychiatric Rehabilitation

Staunton Clinic
heritagevalley.org/services/behavioral-health
111 Hazel Lane, Suite 300, Sewickley, PA 15143
412-749-7330

Population Served: Adults

Services Provided: Certified Peer Specialists

TCV Community Services

www.tcv.net

723 Braddock Avenue, Braddock, PA 15104

412-351-0222

Population Served: Children/adolescents and adults

Services Provided: Enhanced Clinical Service Coordination, Joint
Planning Team, Student Assistance Program

UPMC Western Psychiatric Hospital
www.upmec.com/locations/hospitals/western-psychiatric

3811 O’Hara Street, Pittsburgh, PA 15213

412-624-1000 or 1-877-624-4100

Population Served: Children/adolescents, adults, and families
Services Provided: Community Treatment Team, Comprehensive
Dialectical Behavioral Therapy, Family-Based Mental Health, Joint
Planning Team, Mobile Medication
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Wesley Family Services

wfspa.org

221 Penn Avenue, Pittsburgh, PA 15221

412-342-2270 or 888-222-4200

Population Served: Children/adolescents, adults, and families
Services Provided: Community and School-Based Mental Health,
Family-Based Mental Health, Joint Planning Team, Mobile Medication

NON-TREATMENT-BASED COMMUNITY
SERVICES

These services are delivered in a community setting but do not have
a clinical treatment component, though individuals may also receive
clinical treatment in coordination with these services.

Note: These services may require a specialized referral
Types of Non-Treatment-Based Community Services

Benefits Counseling

A service where a professional works with an individual to determine
what fiscal program(s) they are eligible for and how employment-
based income will affect their benefits.

Diversion and Acute Stabilization

A Diversion and Acute Stabilization Unit is a temporary residential
unit for adults that provides an alternative to inpatient hospitalization
and can be used as a transition back into the community from
inpatient treatment, or as a step-down unit from a Residential
Treatment Facility. Its primary focus is to reduce acute symptomology,
stabilize medication, avert inpatient hospitalization, and divert from
long-term residential treatment facilities. It is staffed 24 hours a day, 7
days a week.

Psychiatric/Social Rehabilitation
Services for individuals with a mental health diagnosis that
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interferes with at least one domain: educational, social,
vocational, self-maintenance, or relative to the person’s ethnic/
cultural environment. Services are collaborative, person-directed,
and individualized. The focus is to develop skills and access
resources needed to increase their capacity to be successful and
satisfied in the living, working, learning, and social environments
of their choice.

Clubhouse

A psychiatric/social rehabilitation program that provides an
opportunity for growth and recovery to those living with the
effects of a moderate to severe mental health diagnosis. They
help participants acquire skills and social development in a
community setting using a “workday” model.

Drop-In Centers

A psychiatric/social rehabilitation program that functions
as an informal community center and provides a support
network for those living with the effects of a moderate to
severe mental health diagnosis.

Residential/Housing Services

Residential programs are designed to help adults and children in
recovery. Services vary from 24-hour intensive programs

to individually tailored housing supports and services in a variety
of settings such as supported housing, comprehensive mental
health personal care homes, long-term structured residences
(LTSR), and host homes.

Supported Employment

A type of vocational rehabilitation that emphasizes obtaining,
maintaining, or regaining skills that allow an individual to obtain
competitive employment.

AHEDD
www.ahedd.org

900 Sarah Street, Suite 202, Pittsburgh, PA 15203
412-381-3313

Population Served: Adults with disabilities

Services Provided: Social Security Benefits Counseling
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Auberle

www.auberle.org

1101 Hartman Street, McKeesport, PA 15132

412-673-5800

Population Served: Youth ages 16-23 who are transitioning out of the
foster care system and are eligible for independent living services or
are experiencing unstable housing

Services Provided: 412 Youth Zone

Bethlehem Haven

www.bethlehemhaven.org

Fifth Avenue Commons, 905 Watson Street, Pittsburgh, PA 15219
412-391-1348

Population Served: Adults who identify as female, transgender, or
non-binary

Services Provided: Emergency Shelter, Mental Health and Wellness
Services, Transitional Housing

Center for Hearing and Deaf Services (HDS)
www.hdscenter.org

1945 Fifth Avenue, Pittsburgh, PA 15219

412-281-1375 (voice/TTY)

Population Served: Individuals who are d/Deaf or hard of hearing or
have other communication needs

Services Provided: Interpreting Services

Chartiers Center

www.chartierscenter.org

437 Railroad Street, Bridgeville, PA 15017

412-221-3302

Offices in: Bridgeville, South Hills communities

Population Served: Adults

Services Provided: Supported Housing with Psychiatric Rehabilitation
and Intensive Service Coordination

Chain of Hope Drop-In Center
tinyurl.com/Chain-of-Hope

611 South Avenue, Pittsburgh, PA 15221
412-247-5018

Hours: Monday - Saturday 9:00 a.m. — 5:00 p.m.
Population Served: Adults

Services Provided: Drop-In Center
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Community Human Services Corporation
www.chscorp.org

2525 Liberty Avenue, Pittsburgh, PA 15222
412-246-1600

Population Served: Adults and families

Services Provided: Residential/Housing Services

Fayette Resources

www.fayetteresources.org

1112B Fells Church Road, Belle Vernon, PA 15012
412-382-7191

Population Served: Children/adolescents, adults, and families
Services Provided: Residential/Housing Services

Jewish Family and Community Services

www.jfcspgh.org

5743 Bartlett Street, Pittsburgh, PA 15217

412-422-7200

Population Served: Adults

Services Provided: Limited Guardianship Services (Guardian of Last
Resort)

Keystone Community Mental Health Services
www.khs.org

759 Crawford Road, Pittsburgh, PA 15237
888-377-6504

Population Served: Adults

Services Provided: Residential/Housing Services

MHY Family Services (Mars Home for Youth)
www.mhyfamilyservices.org

521 Route 228, Mars, PA 16046

724-625-3141

Population Served: Children/Adolescents 9-17

Services Provided: Diversion and Acute Stabilization, Residential
Treatment Facility
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Maverick Drop-In Center

wfspa.org

1041 4th Avenue, New Kensington, PA 15068
724-334-2386

Population Served: Adults

Services Provided: Drop-in center

New Horizons Drop-In Center
WWW.Deer-support.org

616 Lincoln Avenue, Bellevue, PA 15202
412-766-8060

Population Served: Adults

Services Provided: Drop-In Center

Olive Branch Drop-In Center
wfspa.org

335 East 4th Avenue, Tarentum, PA 15084
724-224-1600

Population Served: Adults

Services Provided: Drop-In Center

Passavant Memorial Homes
www.pmbhfos.org

100 Passavant Way, Pittsburgh, PA 15238
412-820-1010

Population Served: Adults

Services Provided: Limited Supported Housing

PEOPLES Oakland

www.peoplesoakland.org

3433 Bates Street, Pittsburgh, PA 15213

412-683-7140

Population Served: Adults

Services Provided: Social Rehabilitation, Psychiatric Rehabilitation

PLEA Agency

(Programs for Living, Education, and Advocacy)
plea-agency.org

733 South Avenue, Pittsburgh, PA 15221

412-243-3464
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Population Served: Adults
Services Provided: Social Rehabilitation, Respite Services for Parents
of Children with Mental Health Needs

Pittsburgh Mercy Behavioral Health
www.pittsburghmercy.org

1200 Reedsdale Street, Pittsburgh, PA 15233
412-323-4598

Population Served: Children/Adolescents 7-14
Services Provided: Diversion and Acute Stabilization

Residential Care Services, Inc.

www.residentialcare.org

2400 Ardmore Boulevard, Suite 601, Pittsburgh, PA 15221 412-271-
2990

Population Served: Adults

Services Provided: Representative Payee, Residential/Housing
Services

Resources for Human Development
www.rhd.org

810 River Avenue, Pittsburgh, PA 15212
412-652-9957

Population Served: Adults

Services Provided: Residential/Housing Services

Sally and Howard Levin Clubhouse

shiclubhouse.org

2609 Murray Avenue, Pittsburgh, PA 15217

412-422-1850

Population Served: Adults

Services Provided: Clubhouse, Psychiatric Rehabilitation, Social
Rehabilitation

Three Rivers Youth

www.threeriversyouth.org

6117 Broad Street, Pittsburgh, PA 15206

412-441-5020

Population Served: Children/adolescents and adults

Services Provided: Outpatient Therapy, Drop-In Center for Ages 18-21
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Transitional Services, Inc.
www.transitionalservices.org

806 West Street, Homestead, PA 15120
412-461-1322

Population Served: Adults/transition-age youth
Services Provided: Residential/Housing Services

TCV Community Services
www.tcv.net

Braddock
723 Braddock Avenue, Braddock, PA 15104
412-351-0222

Homestead
201 East 18th Avenue, Homestead, PA 15120
412-461-4100

Population Served: Children/adolescents and adults

Services Provided: Outpatient Therapy, Partial Hospitalization
Program, Residential/Housing Services, Social Rehabilitation,
Supported Employment Services

UPMC Western Psychiatric Hospital Adult Education and
Rehabilitation Program
tinyurl.com/Western-Psych-Rehabilitation

3501 Forbes Avenue, 6th Floor, Pittsburgh, PA 15213

412-246-5854

Population Served: Adults

Services Provided: Psychiatric rehabilitation, Certified Peer Specialist,
social rehabilitation
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ADVOCACY & RECOVERY SERVICES

These services support individuals and families in advocating for
access to appropriate, high-quality supports and services.

Allegheny County Coalition for Recovery (ACCR)
www.CoalitionforRecovery.org

One Smithfield Street, Third Floor, Pittsburgh, PA 15222
412-350-4021

Population Served: People who are interested in promoting and using
recovery principles and practices

Services Provided: Increases awareness that people can and do
recover from mental and substance use disorders and lead productive,
successful lives

Allegheny Family Network

www.alleghenyfamilynetwork.org

1501 Reedsdale Street, Suite 2007, Pittsburgh, PA 15233
412-246-0994

Population Served: Families of children with behavioral support
needs

Services Provided: Family support education and advocacy through
peer-to-peer support

Autism-Pittsburgh

autismpittsburgh.org

795 Pine Valley Drive, Suite 22, Pittsburgh, PA 15239
412-856-7223

Population Served: Individuals with Autism, their parents, families,
and professionals who work with them.

Services Provided: Information, referral, and advocacy services

Consumer Action Response Team (CART)
www.namikeystonepa.org/discover-nami/programs

105 Braunlich Dr. Suite 200, Pittsburgh, PA 15237

412-348-0061 or 888-264-7972

Population Served: Children/adolescents and adults

Services Provided: Records your feedback about any mental health or
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drug/alcohol services received and reports your concerns in writing
to your provider

Director’s Action Line (DAL)

tinyurl.com/Directors-Action-Line

Allegheny County Department of Human Services

One Smithfield Street, First Floor, Pittsburgh, PA 15222
1-800-862-6783 or DAL@alleghenycounty.us

Population Served: Anyone with questions, concerns, or feedback
regarding human services provided in Allegheny County

Services Provided: Answers your questions, addresses your concerns,
or forwards your complaints about services provided by the Allegheny
County Department of Human Services or any of its service providers

Disability Rights of Pennsylvania

www.disabilityrightspa.org

429 Fourth Avenue, Suite 1404, Pittsburgh, PA 15219

412-391-5225 [voice] or 1-800-692-7443

412-467-8940 [TDD] or 1-877-375-7139 [TTY]
drnpa-pgh@drnpa.org

Population Served: Individuals with disabilities, families, and
organizations

Services Provided: Protects and advocates for the rights of individuals
with disabilities

Education Law Center - PA

www.elc-pa.org

429 Fourth Avenue, Suite 1910, Pittsburgh, PA 15219

412-258-2120

Population Served: Children/adolescents, family members, and their
supports

Services Provided: Advocacy and support for access to a quality public
education

National Alliance on Mental Illness (NAMI) Keystone PA

www.namikeystonepa.org
105 Braunlich Drive, Suite 200, Pittsburgh, PA 15237

412-366-3788 or 888-264-7972
Population Served: Children/adolescents and adults, family members
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and their supports, and organizations
Services Provided: Education, peer and family support groups,
resources, and system advocacy

Peal Center

www.pealcenter.org

2325 East Carson Street, Suite 100A, Pittsburgh, PA 15203
412-281-4404 or 866-950-1040

Population Served: Children/adolescents, family members, and their
supports

Services Provided: Provides up-to-date information on disabilities,
the special education process, and parents’ rights. Parent advisors
are available to assist with problem-solving strategies by telephone,
email, or in person by appointment

Peer Support and Advocacy Network (PSAN)
WWW.peer-support.org

960 Penn Avenue, Suite 1100, Pittsburgh, PA 15222

412-227-0402

Population Served: Individuals with mental health needs and
concerns

Services Provided: Consumer-run organization offering peer support
and advocacy for individuals with mental illness

Pennsylvania Health Law Project

www.phlp.org

100 Fifth Avenue, Suite 900, Pittsburgh, PA 15222
412-434-4728 or 1-800-274-3258

TTY 1-866-236-6310

Population Served: Any resident of Pennsylvania

Services Provided: Free legal services for people having trouble
getting or keeping healthcare coverage
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STUDENT ASSISTANCE PROGRAM (SAP)

Services for the prevention of drug and alcohol use focused on
adolescents in a school setting.

Allegheny Children’s Initiative
alleghenychildrens.org

2304 Jane Street, Pittsburgh, PA 15203
412-431-8006

Auberle

www.auberle.org

1101 Hartman Street, McKeesport, PA 15132
412-673-5800

Chartiers Center

www.chartierscenter.org

437 Railroad Street, Bridgeville, PA 15017
412-221-3302

Offices in: Bridgeville, South Hills communities

Familylinks

www.familylinks.org

401 N. Highland Avenue, Pittsburgh, PA 15206
866-583-6003

Offices in: Pittsburgh — East Liberty, Banksville, Shadyside

Holy Family Institute

www.hfi-pgh.org

8235 Ohio River Boulevard, Pittsburgh, PA 15206
412-766-4030

Human Services Administration Organization (HSAO)

www.hsao.org
101 Bellevue Road, Pittsburgh, PA 15229

412-884-4500
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TCV Community Services

tcv.net

1800 West Street, Homestead, PA 15120
412-462-9901

UPMC Western Behavioral Health - Addiction Medicine
Services

www.upmc.com/services/behavioral-health/programs/addiction
100 N. Bellefield Avenue, 3rd floor, Pittsburgh, PA 15213

412-381-5563
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EARLY INTERVENTION SERVICES

Infants and toddlers under three years old who are experiencing
a developmental delay or may be at risk of a developmental delay
are eligible for a developmental evaluation at no cost to families.
If the evaluation determines that the child is eligible for services,
those services are provided at no cost to the family.

Service planning and delivery occur in the child’s natural learning
environment (home, childcare, park, etc.) and include the input
and participation of the child’s caregiver(s) to address each
child’s unique developmental needs and each family’s concerns
and priorities. Early Intervention assessments, evaluations, and
services begin with The Alliance for Infants and Toddlers.

Alliance for Infants and Toddlers

www.afit.org

2801 Custer Avenue, Pittsburgh, PA 15227

412-885-6000

Services Provided: Service Coordination, Linkage to Evaluations,
Linkage to Developmental Services Including Hearing and Vision,
Nutrition Services, Occupational Therapy, Physical Therapy, Speech
Therapy, Hearing, Vision, Social Work, and Special Instruction.

PRESCHOOL EARLY INTERVENTION

Children aged three years to five years old may be eligible for
Preschool Early Intervention services.

* If you live within the City of Pittsburgh, please call Pittsburgh
Public Schools at 412-529-4000 to schedule a screening for your
child.

* Ifyou live within Allegheny County but outside the City of
Pittsburgh, please call the Allegheny Intermediate Unit at
412-394- 5904 to schedule a screening for your child.

QUESTIONS?

Parents and caregivers who have questions about their child’s
development or need assistance locating Early Intervention resources
across Pennsylvania may also contact the CONNECT Helpline at
1-800-692-7288 or help@connectpa.net. 57
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