
The Allegheny County Department 
of Human Services (DHS) is 
responsible for providing and 
administering publicly-funded 
human services to County residents.

The DHS Executive Office oversees the 
network of integrated programs and services 
offered through the following offices:

Area Agency on Aging (AAA) 
Mission: To help Allegheny County residents; 
primarily those 60 years of age and older, live 
independent lives.

2100 Wharton Street, 2nd Floor
Pittsburgh, PA 15203-1972

Phone: 412-350-4234
Fax: 412-350-3193
alleghenycounty.us/dhs/aaa

Office of Behavioral Health (OBH)
Mission: Provide Allegheny County residents 
with a coordinated, community-focused system 
of high quality and cost-effective mental health 
and substance use and early intervention services 
including prevention, crisis intervention, treatment, 
case management and community-based services.

One Smithfield Street, 3rd Floor
Pittsburgh, PA 15222-2221

Phone: 412-350-4456
Fax: 412-350-3880
alleghenycounty.us/dhs/obh

Office of Developmental Supports (ODS)
Mission: To foster an inclusive person-centered, 
meaningful life for individuals and families who live 
with Developmental Disabilities, Medically Complex 
needs, an Intellectual Disability or Autism diagnosis.

4550 McKnight Road, 1st Floor
Pittsburgh, PA 15237

Phone: 412-436-2750
Fax: 412-271-1392
alleghenycounty.us/dhs/ODS



Office of Community Services (OCS) 
Mission: Provides contracted services designed 
to meet the immediate needs of low-income and 
vulnerable individuals and families and, utilizing the 
strengths of individuals and families, empower them 
to become more self-sufficient.

One Smithfield Street, Suite 200 
Pittsburgh, PA 15222-2221

Phone: 412-350-6611
Fax: 412-350-2785 
alleghenycounty.us/dhs/ocs 

Office of Children, Youth and Families (CYF) 
Mission: Protect children from abuse and neglect; to 
preserve families, whenever possible; and to assure 
permanency, that is, to provide permanent, safe 
homes for children either by assuring safety within 
the child’s own family, or by finding an adoptive 
home or another permanent setting for those 
children who cannot be reunified with their family.

One Smithfield Street, Suite 400 
Pittsburgh, PA 15222-2221

Phone: 412-350-5701
Fax: 412-350-4004 
alleghenycounty.us/dhs/cyf

Support Program Offices

Office of Equity and Engagement (OEE)
The Office of Equity and Engagement (OEE) 
supports DHS’s mission by providing a range of 
equity/inclusion, engagement and communication 
functions.

Office of Administration (OA)
The Office of Administration (OA) is responsible for 
technology, human resources, provider relations, 
fiscal operations and monitoring, budgeting, 
contract oversight and workspace services.

Office of Analytics, Technology, and 
Planning (ATP)
The Office of Analytics, Technology and Planning 
(ATP) supports and conducts research to produce 
community-ready information about the work of 
DHS, oversees department IT needs and engages in 
planning for evidence-based services.




