
 

Offices, bureaus and senior staff of the Allegheny County Department of 
Human Services 

 

Executive Office 
DHS Director Erin Dalton 

 
Area Agency on Aging (AAA) 
DHS Deputy Director for the Area Agency on Aging Kurt R. Emmerling 

Care Coordination Division 
Community-based and Entry Division 
Prevention Division 

 

Office of Analytics, Technology and Planning (ATP) 
DHS Deputy Director for the Office of Analytics, Technology and Planning vacant 

Information Systems Management 
 

Office of Administration (OA) 
DHS Deputy Director for the Office of Administration LaToya Warren 

  Bureau of Contracts and Compliance 
Bureau of Human Resources/Training and Payroll  
Bureau of Financial Management, Budgets and Reports 

 

Office of Behavioral Health (OBH) 
DHS Deputy Director for the Office of Behavioral Health Denise Macerelli  

Bureau of Drug and Alcohol Services 
Bureau of Mental Health Services 
Medical Assistance Transportation Program 

 
Office of Children, Youth and Families (CYF) 
DHS Deputy Director for the Office of Children, Youth and Families Jacki Hoover 

 

CYF Regional Offices  
Adoption Office  
Central Regional Office  
East Regional Office 
Child Protection/Intake Office 
Mon Valley Regional Office 
Permanency Office 
North Regional Office  
South Regional Office 

 

Office of Community Services (OCS) 
DHS Deputy Director for the Office of Community Services Abigail Horn  

Allegheny Link 
Bureau of Homeless Services 
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Office of Developmental Supports 
DHS Deputy Director for the Office of Developmental Supports Brenda Bulkoski  

Administrative Support and Services 
Financial Services 
Individual and Family Liaison 
Individual Planning and Allocation Management 
Support and Provider Management 
 

Office of Equity and Engagement 
DHS Deputy Director for the Office of Equity and Engagement Jessica Ruffin  

Communications and Digital Strategy 
Community Engagement 

    KEYS AmeriCorps 
  Equity and Inclusion 
   Director’s Action Line (the DAL)  
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