
 

Kudos: Cynthia Shields, Monica Lee and CATTS 

As part of DHS's response to a multimedia requirement for a Heartland Alliance RFP, 

Cynthia Shields (Office of Community Services) and the Integrated Program Services 

(IPS) Common Assessment Training & Technical Support (CATTS) team, led by Monica 

Lee, developed a short video. Heartland Alliance liked the video so much they have 

asked to include it in their promotional materials for the grant award announcements. 

Heartland Alliance said that the video “creatively described [the] proposal” and was “a 

perfect example of what [they] hoped communities would create for that challenge.” 
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