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County of Allegheny 

Department of Human Services 

Request for Qualifications  

To Build Business Intelligence and Small Scale 

Applications in Human Services 
 

Activity Target Date 

County Issues RFQ 2/26/2014 

Questions in advance by email Ongoing until seven days prior to proposal 

due date 

Publish Q & A 

http://www.alleghenycounty.us/dhs/RFQ.aspx 

Ongoing until seven days prior to proposal 

due date 

Proposal Due 4/18/2014 

RFQ Evaluation Period  5/1/2014- 6/2/2014 

Recommendation of Provider (s) 6/15/2014 

Contract Begin Date 9/1/2014 

 

 

This Request for Qualifications contains requirements for Proposers to assist the County in meeting its 

M/W/DBE goals.  Therefore, Proposers must document their plan or good faith efforts to meet those 

goals.  The M/W/DBE Participation Statement is required with proposal submission.  See Appendix A 

of this RFQ.  
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A. General Instructions and Information 

 
About this Document 

 

This document is a Request for Qualifications (RFQ).  It differs from an invitation to bid in that the 

County is not seeking a quotation meeting firm specifications for the lowest price.  Rather, the County is 

requesting the submission of proposals emphasizing the capacity to develop business intelligence and 

small scale applications in human services.  The proposal selection process should be viewed as a 

standard that measures how well a proposal meets the desired requirements and needs of the County.  

The criteria that the County will use in evaluating the proposals, pre-qualifying applicants, and 

potentially, making an award of a contract(s) is set forth herein the RFQ Selection Process.  The County 

reserves the right to qualify, and subsequently recommend for an award, the proposal or proposals 

which best meet its required needs, quality levels and other constraints. 

 

The issuance of the RFQ does not obligate the County to enter into a contract for any services.  The 

County reserves the right to reject any and all proposals submitted. 

 

Examination of Documents and Requirements 

 

Proposer shall carefully examine all RFQ documents and thoroughly familiarize themselves with all 

requirements prior to submitting a proposal to ensure that the proposal meets the intent of this RFQ.  

Before submitting a proposal, each proposer shall be responsible for making all investigations and 

examinations that are necessary to ascertain conditions and requirements effecting the requirements of 

this RFQ.  Failure to make such investigations and examinations shall not relieve the provider from an 

obligation to comply, in every detail, with all provisions and requirements of the RFQ. 

 

Minority, Women or Disadvantaged Business Enterprise (M/W/DBE) Requirements 

  

M/W/DBEs shall receive equal opportunities to submit proposals and shall not be discriminated against 

on the grounds of race, color, sex, disability, or national origin in consideration of an award. A MWDBE is 

defined as a small business concern which is at least 51% owned and controlled by one or more socially 

and economically disadvantaged individuals, or in the case of any publicly owned business, at least 51% 

of the stock of which is owned by one are more socially and economically disadvantaged individuals. 

Socially and economically disadvantaged include Women, Black Americans, Hispanic Americans, Native 

Americans, Asian-Pacific Americans, and Asian-Indian Americans.  A listing of MWDBEs certified by the 

County and the Pennsylvania Unified Certification Program can be found at  

www.county.allegheny.pa.us/mwdbe 

 

This Request for Qualifications contains requirements for Proposers to assist the County in meeting its 

M/W/DBE goals.  Therefore, Proposers must document their plan or good faith efforts to meet those 

goals.  The M/W/DBE Participation Statement is required with proposal submission.  See Resources 

page 25. 

 

 

http://www.county.allegheny.pa.us/mwdbe
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Proposal Preparation Costs 

 

Issuance of this RFQ does not commit the County, in any way, to pay any costs incurred in the 

preparation and submission of a proposal. All costs related to the preparation and submission of a 

proposal shall be paid by the proposer.  

 

B.  Introduction 

 

The Allegheny County Department of Human Services (DHS) seeks qualified applicants who may be 

selected to build custom business intelligence and programmatic applications to improve the delivery of 

services to DHS consumers as well as to provide occasional broader IT consultation as described below.  

Once consultants are pre-qualified, they will be asked to complete a “new provider application” and a 

contract with DHS (contracts are renewed every fiscal year). Once this contract process is complete, the 

consultant will be eligible to be considered for new application/tool development on an as-needed 

basis. It is important to understand that DHS is under no obligation to select a consultant for any specific 

project simply because a contract is in place; a contract is no guarantee of work or of a specific amount 

of hours.  DHS expects to support up to 10 small projects per year at an average development cost of 

$50,000 per project1.   

 

 

Eligibility 

All entities are eligible for this solicitation, including government organizations, education organizations, 

non-profit organizations, for-profit organizations, small businesses and individuals2.   

Organizations do not need to have an existing contract with Allegheny County but must meet all of 

Allegheny County’s contractual requirements available at: 

http://www.alleghenycounty.us/dhs/contracting.aspx 

and have the programmatic, financial and staffing capability to conduct this activity.  

 

 

 

 

 

 

 

 

 

                                                           
1 Projects will be awarded based upon programmatic need and availability of funds; issuance of this RFQ does not obligate DHS 

to award a specific number of contracts and/or projects.  
2 For more information about eligibility, please see:  http://www.grants.gov/web/grants/applicants/grant-

eligibility.html;jsessionid=LbfrS11LkPRNxlzlVyfWTTvHpvjr1vdGCFW87LnMsTCPNpBCWX2N 

http://www.alleghenycounty.us/dhs/contracting.aspx
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C. Background  

 

About the Allegheny County Department of Human Services 

 

The Allegheny County Department of Human Services (DHS) was created in 1997 to consolidate the 

provision of human services across Allegheny County. In addition to the Executive Office, DHS consists of 

five program and three support offices that together serve approximately 20 percent of Allegheny 

County’s residents. 

 

DHS is responsible for providing and administering publicly-funded human services to Allegheny County 

residents. DHS is dedicated to meeting these human service needs, most particularly for the county's 

vulnerable populations, through an extensive range of information exchange, prevention, early 

intervention, case management, crisis intervention and after-care services. 

DHS provides a wide range of services, including services for older adults; mental health and drug and 

alcohol services (includes 24-hour crisis counseling); child protective services; at-risk child development 

and education; hunger services; emergency shelters and housing for the homeless; non-emergency 

medical transportation; job training and placement for public assistance recipients and older adults; and 

services for individuals with intellectual and/or developmental disabilities. 

The Allegheny County Department of Human Services provides services to eligible individuals without 

regard to race, color, sex, gender identity or expression, sexual orientation, age, religion, national origin, 

political affiliation, disability, familial status, military service, or religious, community or social 

affiliations. 

About the DHS Information Technology Infrastructure and Vision 

Technology is a vital part of what assists DHS to do its work efficiently and effectively.  As an 

organization with a budget of more than $800 million, more than 1,000 staff, and over 300 contracted 

partner agencies, our information systems are essential to basic operations.  Systems have also become 

critical as we work to improve client systems of care.  DHS was an early leader in linking data sets and 

data systems to inform practice, policy and planning. Today’s systems, if designed, implemented and 

used correctly, collect information that is critical for client service and allow it to be shared real time 

across the entire service system.  What’s more, the data collected through these systems can drive 

higher-level decision making based on facts on the ground, and push our system constantly toward 

improvement. An example is DHS’s new child welfare case management system, which evolved from a 

mainframe billing system to a fully-paperless case management system over the past five years. 

DHS’s data infrastructure, the Data Warehouse, consists of a central repository of social services data 

from 19 sources (10 internal and nine external) representing 29 different human service program areas. 

The Data Warehouse contains more than 640 million records for about 1,000,000 distinct clients.  It 

allows DHS to track and report client demographic and service data across its program offices and 

beyond.  The Data Warehouse includes data on aging services, child welfare services, mental health 

services, drug and alcohol services, intellectual disability services, homeless and housing supports, 

family support centers, juvenile justice involvement, jail involvement, assisted housing (public housing 

and Section 8), public benefits, and enrollment and outcome information from the largest local public 

school systems.   
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More information on these systems is available upon request. 

Possible Opportunities to Build Custom Business Intelligence and Programmatic Applications  

The types of projects DHS expects to support include: 

I. Automated Analytic Tools 

 

 Automated Outcome Analysis:  Continuous analysis is required for a number of program 

outcomes. For example, recidivism outcomes for clients involved in a specific criminal justice 

program may be measured by: 

o Return to jail 

o Probation violation 

o New criminal case filed 

o New conviction 

These data are collected in three different data systems, maintained by different entities, 

including the Allegheny County Jail, Fifth Judicial District, and Adult Probation (a subset of the 

Fifth Judicial District).  Because all of these data come together in the DHS Data Warehouse; the 

opportunity exists to build an automated tool that would allow analysts from DHS (and other 

government partners) to quickly run a list of clients through the tool and obtain recidivism 

outcomes. 

Similar tools are required to examine returns to child welfare services, homeless shelter 

services, inpatient mental health, and drug and alcohol services and hospitalizations.  In addition 

to returns to care, some prevention programs may strive for outcomes that can only be 

measured with data from another service area, such as preventing entry into the jail, or 

successfully establishing a mental health service connection. Each requires different data and 

rules, but what is common to all is the need for automated tools to quickly analyze multiple data 

from a number of sources.  

 Automated Reporting: DHS has access to large volumes of consumer and service data; the need 

exists to make these data more relevant to daily operations and organizational management at 

all levels so that they become an integral facet of front-line service provision and programmatic 

decision-making. This capability exists in DHS’ child welfare office; we are interested in similar 

approaches for other offices (e.g., behavioral health, homelessness, and intellectual disabilities). 

 

II. Identifying High-End Users:  Another example of an automated business intelligence tool is building 

an application with the ability to look across the entire DHS service system and data warehouse to 

identify the most expensive consumers and/or those most likely to continuously rotate through our 

system.  The results of this analysis would be used to tailor more effective services to these 

consumers.   
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III. Applications For New Programs/Interventions   

 

We live in an age where public dollars need to be well accounted for in electronic systems.  However, as 

we are also in an environment of rapid and continuous innovation and improvement, the challenge is to 

build easy to use, custom electronic applications that can adapt to the changing program design while 

gathering key data.  Because program change is expected to continue for at least the next several years, 

it is too early - and too time consuming - to build long-term heavy applications.  Instead, DHS requires 

quick-turnaround, flexible applications to meet program needs even while they are still being designed.  

In some ways, these sorts of data collection needs were previously met by Excel or Access applications, 

but today’s program needs require easier-to-use and more flexible applications as well as tools that can 

be accessed by multiple users over the Internet.  There are many examples of this type of development; 

the following examples are illustrative: 

Example 1: DHS developed an application to support the Focus on Attendance program, designed with 

reporting capability and to track clients served, client information relevant to the program, needs 

identified and referrals made.  Given the time required to develop the application, staff had to back 

enter data for multiple months; in addition, program requirements – and thus IT requirements - 

changed continuously during early months of the program, making some aspects of the IT application 

unsuitable.  Now, just two years into the program, DHS is considering discontinuing the project.  This 

sort of evolution is not unique.  A better solution would have been a quick turnaround, agile application 

of considerably less cost that could be more formally integrated into the broader IT infrastructure as it 

matured.   

Example 2: Today, DHS has stored five years of child welfare case review and critical incident review in a 

series of spreadsheets and databases.  A simple application could better support the various uses of 

these data, while improving ease of use and speed of analysis and reporting.   

Example 3: Since 1996, the Director’s Action Line (DAL) has been providing a personal response to 

individuals with questions, concerns, complaints and a multitude of issues; the DAL has an application 

that has not been updated since 1999. An upgraded system would provide options for interfacing with 

other applications and allow for more effective monitoring and follow-up. 

Ideally, we would have IT platforms flexible enough to accommodate multiple programs/initiatives. 

 

IV. IT Consultation 

DHS may request feedback/comment on proposed designs of applications or infrastructure already 

developed.  The purpose of this type of consultation will be to build the best infrastructure possible.  For 

example, DHS may request comment on Data Warehouse design and structure or requirements/design 

for a specific application.  Likewise, we might request user experience consultation. We may request this 

type of consultation from one or all of the applicants qualified under this RFQ.  This type of consultation 

is expected to be much more time limited (turnaround within a month) and of lower cost to the county.   

All tools and applications will be built in the public domain. DHS will share the results with other 

organizations and jurisdictions seeking to address similar issues. 
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D.     Proposal Instructions and Evaluation Criteria 

 

Proposals are limited to a total of 20 narrative pages, plus executive summary and attachments. No 

additional attachments, other than those specified, will be accepted. Please submit only proposals with 

1-inch margins, 12 point font and numbered pages.  Single spacing is permissible. Proposals will be rated 

on a 100 point scale. Please organize your application so that it addresses each of the following areas: 

 

1. Executive Summary [in Microsoft Word and PDF] 

2. Narrative [In Microsoft Word and PDF] 

3. Attachments 

 

1. Executive Summary:  

 

The Executive Summary should not exceed one page and should include:  

 

 Applicant information, including key staff  

• A description of the type of issue(s) the applicant can address 

• A brief description of organizational capacity to address the identified issue(s), including examples of 

activities similar to those identified 

• Funding expectations; e.g., time and materials 

 

2.   Narrative (80 points) 

 

Organization(s) description/qualifications 

 

 Address how your organization is qualified to design and build custom business intelligence and 

programmatic applications and/or provide periodic broader IT consultation. 

 Describe your organization’s experience in working with human services practitioners (including 

government analysts, clinicians, social workers, leaders). 

 Describe your approach to application development 

 Provide examples of successful, relevant projects (specifications can be included in appendix, 

does not count against the 20-page limit) 

 Explain your project management approach 

 Describe quality assurance and user acceptance procedures 

 Describe how your applications have been integrated with larger Information Technology 

infrastructure 

 Explain how break/fix and application maintenance may be managed 

 Identify key staff: 

o List staff, their roles and each of their qualifications. 

o Attach copies of the résumés of staff that will be providing services. (include in appendix, 

does not count against the 20-page limit) 
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3.  References (20 points) 

 

1) Include name, affiliation and contact information for three references. 

2) References should be able to address experience with your organization that is relevant to the 

proposed project. 

E.  Technical Proposal Requirements  

 

Issuing Office  

The County’s Department of Human Services (DHS) is serving as the “Issuing Office” for this RFQ. The 

Issuing Office is the sole point of contact in the County with regard to all aspects of this RFQ.  Please 

refer all inquiries about the RFQ in writing and emailed to:  

DHS-RFQ_BusinessIntelligence@alleghenycounty.us  

 

All requests for additional information or clarification concerning this RFQ must be submitted in writing 

no later than seven (7) day prior to the proposal due date, and emailed to:  

DHS-RFQ_BusinessIntelligence@alleghenycounty.us  

 

Addendum and Modifications 

Any changes, additions, deletions, or clarifications to the RFQ are made by written document called an 

addendum.  Any Proposer in doubt as to any part of the RFQ may request an interpretation or 

clarification from the Issuing Office.  At the request of the Proposer, or in the event the Issuing Office 

deems the interpretation to be substantive, the interpretation shall be made by addendum issued by 

the Issuing Office.  Such addendum issued by the Issuing Office shall become part of the proposal 

package having the same binding effect as provisions of the original RFQ.  No verbal explanations or 

interpretations shall be binding.  In order to have a request for interpretation considered, the request 

must be submitted in writing and must be received by the Issuing Office no later than seven (7) days 

prior to the proposal due date. Addendums shall be posted to the following website 

   

http://www.alleghenycounty.us/dhs/RFQ.aspx           

 

Submission 

 

Proposals should be submitted electronically in Word/Excel and PDF.  To be considered, the proposal 

must respond to all requirements in the RFQ.  The contents of this RFQ and your proposal shall become 

part of any contract(s). 

In addition to the electronic copy, proposers may submit hard copy submissions via US mail to the 

address below, postmarked on or before the RFQ due date April 18, 2014. All submissions must be 

clearly identified as “Business Intelligence and Small Scale Applications in Human Services.” 

  

 

 

 

 

mailto:DHS-RFP_BusinessIntelligence@alleghenycounty.us
mailto:DHS-RFP_BusinessIntelligence@alleghenycounty.us
http://www.alleghenycounty.us/dhs/rfp.aspx
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Electronic  

 

DHS-RFQ_BusinessIntelligence@alleghenycounty.us  

  

US Mail:  

Allegheny County Department of Human Services  

Attn: Leslie Lewis-Pollard  

One Smithfield St. 5th Floor  

Pittsburgh, PA 15222.  

 

The County, through the Issuing Office, may make such investigation as it sees fit to determine the 

ability of the Proposer to perform the work, and the Proposer shall furnish the County all such 

information and data for this purpose as requested by the County.  The County reserves the right to 

reject any proposal if the evidence submitted by, or investigation of, such Proposer fails to satisfy the 

County that such Proposer is properly qualified to carry out the obligations of the contract and to 

satisfactorily perform the work specified.  

 

Final Award Process  

 

After discussions and negotiations, the Evaluation Committee will tabulate and submit 

recommendations to the Director of DHS and the County’s Purchasing Division.  Any award resulting 

from this qualification process must be approved by the County Manager.  

 

F. Selection Process 

The County will use a formal evaluation process to select qualified respondent(s). The County will 

consider capabilities or advantages that are clearly described in the proposal. The County reserves the 

right to contact individuals, entities, or organizations that have had dealings with the respondent or 

proposed staff, whether or not identified in the proposal. Evaluation will be carried out in the following 

manner:  

The County will designate an appropriate committee for the review and evaluation of all proposals 

submitted in response to this RFQ. The team representatives may be: 

 In the employ of the County 

 Recruited from local funding partners 

 Recruited from local educational institutions for subject matter expertise 

 Others as determined by the County. 

 

The County’s evaluation committee will establish an appropriate evaluation method, such as a matrix, to 

analyze the proposer’s qualifications. The County may, at its discretion, request additional information 

or clarification from proposers and/or conduct interviews with proposers as deemed necessary. 

 

 

 

 

mailto:DHS-RFP_BusinessIntelligence@alleghenycounty.us
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Oral Presentations and Site Visits  

The County may request oral presentations, site visits, and/or demonstrations from one or more 

respondents. The County will notify selected respondents of the time and location for these activities, 

and may supply agendas or topics for discussion. The County reserves the right to ask additional 

questions during oral presentations, site visits, and or demonstrations to clarify the scope and content 

of the written proposal. The respondent’s oral presentation, site visit, and/or demonstration must 

substantially represent material included in the written proposal, and should not introduce new 

concepts or offers unless specifically requested by the County. 

 

1. Individual Project Selection Process 

 

Any pre-qualified consultant who engages in a current contract with DHS will be eligible for selection for 

each specific application/tool development.  Consultant selection is dependent upon a number of 

variables, including: 

 

 Content knowledge 

 Technical ability 

 Skills specific to the project 

 Ability to integrate with current architecture 

 Ability to assist DHS in developing a plan to maintain application once developed 

 Demonstrated ability to deliver within estimated cost and materials 

 Availability 

 Previous performance 

DHS may use multiple methods to select a consultant for a given project, including requesting a project 

specific proposal, meeting with key project leaders, and/or review of similar projects completed.   The 

RFQ process will be conducted every three years, at which time all current and any interested bidders 

may submit qualifications for consideration. 

 

2.  Payment 

 

In most cases, when a specific project is awarded, DHS expects to pay based on time and materials.  In 

these cases, consultants will be expected to bill actual costs to DHS on a monthly basis. 

 

G. Contract Terms 

This Request for Qualifications (RFQ) provides interested, qualified applicants with information to 

submit proposals for consideration by DHS for pre-qualification to build business intelligence and small 

scale applications in Human Services through a subsequent contract agreement with DHS.  

It is the intent of DHS to pre-qualify a sufficient number of providers to assure the provision of adequate 

services throughout the term of the agreement as determined by DHS’s sole discretion. 
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1.  Contract Type 

This RFQ will employ a reasonable selection process to identify the most advantageous and appropriate 

individuals and/or entities to meet DHS’s needs in terms of service quality, provider experience and 

other evaluative factors. 

Under no circumstances should this RFQ be construed as a commitment by the DHS to award a contract 

to any applicant(s). Funding of specific contracts is contingent upon availability of sufficient funds. Since 

pre-qualification may be awarded on a received proposal without further negotiations or revisions, 

proposals should present the most favorable terms from a service delivery standpoint. Incomplete or 

incorrectly completed proposals may be rejected outright. 

2.   Contract Period 

If a qualified respondent is subsequently awarded a contract, the term of the contract will be 12 

months.  The contract may, at the sole discretion of DHS, be renewed annually. The selected applicants 

will be responsible for and begin to provide services beginning on September 1, 2014. DHS must be 

notified of potential or actual ownership changes and/or relocation during negotiations or the contract 

year at least two (2) weeks prior to any such changes. DHS may adjust the amount or rate of 

reimbursement during the contract term at its discretion, based on availability of funds, provider 

performance, utilization reviews, associated costs and priorities of the overall program. 

3. HIPAA Compliance 

 

DHS is a covered entity with regard to the Health Information Portability and Accountability Act (HIPAA).  

The selected provider must be prepared to comply with any applicable HIPAA requirements and appoint 

a HIPAA Compliance Officer. 

 

4. Contract Terms and Conditions 

 

The standard DHS contract, including all insurance requirements can be found on the DHS website at 

http://www.alleghenycounty.us/dhs/contracting.aspx. The selected applicant must at the time of 

contract execution provide an insurance ACORD certificate meeting all of the minimum insurance 

requirements stated in Exhibit C of the Contract. Costs associated with the purchase of such insurance 

are the sole responsibility of the provider. 

 

5. CYBER Security 

 

A significant portion of the DHS business activities and related billing carried out under this RFQ are 

done through information management systems or tools, including email.  Proposers should meet the 

minimum computer specifications in the DHS Contract Specifications Manual available on the DHS 

website and should make sure their computers, laptops, and other electronic devices have sufficient 

security software and settings to minimize the risk of a breach of information. In addition the proposer 

should have policies and procedures in place to assure their electronic devices are physically secure 

when not in use (i.e. locked in a vehicle trunk, password protected, etc.). 

 

http://www.alleghenycounty.us/dhs/contracting.aspx
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6. Conflict of Interest 

 

The proposer shall not accept gifts or anything of value nor enter into any business arrangement with 

any employee, official or agent of the County.  By signing their proposal, the proposer certifies and 

represents to the County that the proposer has not offered, conferred or agreed to confer any pecuniary 

benefit or other thing of value for the receipt of special treatment, advantaged information, recipient’s 

decision, opinion, recommendation, vote or any other exercise of discretion concerning this RFQ. 

  

7. Equal Employment Opportunity/Non-Discrimination 

 

Proposer shall not discriminate against any employee, applicant for employment, independent 

contractor, consumer or any other person on the basis of race; color; religion; national origin or 

ancestry; sex; gender identity or expression; sexual orientation; disability; marital status; familial status; 

age (40 or over);  or use of a guide or support animal because of blindness, deafness or physical 

disability of any individual or independent contractor or because of the disability of an individual with 

whom the person is known to have an association; or on any other basis prohibited by federal, state or 

local law.  For more information please refer to the Resources on page 25. 

 

8. Contract Specification 

The successful proposer(s) will enter into a contract with the Allegheny County Department of Human 

Services for performance of the work as specified in this Request for Qualifications and as may be 

further defined in the proposer’s qualifications. Contracting with DHS (terms and conditions) can be 

found on the DHS website at: http://www.alleghenycounty.us/dhs/contracting.aspx    

 

  

http://www.alleghenycounty.us/dhs/contracting.aspx
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APPENDIX A 
PROPOSAL AUTHENTIFICATION FORM 
 
TITLE: Business Intelligence and Small Scale Applications In Human Services 
 
DUE DATE: APRIL 28, 2014 
 
 

The undersigned hereby offers to furnish and deliver the services as specified in strict accordance with the 
RFQ and scope of proposal, all of which are made a part of this request.  This offer is not subject to 
withdrawal without permission of the County of Allegheny Department of Human Services Director. 

 
FULL LEGAL COMPANY NAME:______________________________________________________ 
 
DOING BUSINESS AS:________________________________________________________________ 
 
STREET ADDRESS: __________________________________________________________________ 
 
CITY, STATE AND ZIP CODE: ________________________________________________________ 
 
AUTHORIZED SIGNATURE:  _________________________________________________________ 
 
PRINT NAME: _______________________________________________________________________ 
 
TITLE OF AUTHORIZED SIGNER: ____________________________________________________ 
 
TELEPHONE #: ______________________________FAX #: _________________________________ 
 
WEBSITE URL:______________________________________________________________________ 
 
E-MAIL ADDRESS:  __________________________________________________________________ 
 

 
COMPANY INFORMATION 
(This information is for tracking purposes only and has no role in the determination of the responsible proposer.) 
 

 Check here if your firm is registered with the Allegheny County Department of Minority, Women and 
Disadvantaged Business Enterprises 
 
 Check here if your firm is a “Minority Business Enterprise” or “MBE” as defined in the Small Business 
Act, 15 USC 
 
 Check here if your firm is a “Women Business Enterprise” or “WBE” as defined in the Small Business 
Act, 15 USC 
 
 Check here if your firm is a “Small Business” as defined by the Small Business Administration (13 C.F.R. 
121.201, in most cases, this means a business with 500 or fewer employees) 
 
NOTE:  THIS PAGE MUST BE SUBMITTED WITH YOUR PROPOSAL.  ALL PAGES REQUIRES A LIVE 
SIGNATURE SIGNED IN BLUE INK. 
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APPENDIX B 
ABBREVIATED APPLICATION 
 
1. Primary Contacts 
 
 Chief Executive Chief Information Officer Chief Financial Officer Contract Processing Contact 

Name     

Email     

Phone     

Note: If you are an individual applying, you may identify yourself for all of the above roles. 
 
2. I/we certify that this I/we/this organization is not currently under suspension or debarment by the Commonwealth of Pennsylvania, any 
other state, county or the federal government. 
 

   So certified 
 
3. Have you ever obtained or been denied a performance or fidelity bond, or has your bond ever been revoked? 
 

   Yes   No 
 
 If yes, explain: 
 
4. Has an application to be an Allegheny County provider/vendor been denied in the past? 
 

   Yes   No 
 
 If yes, explain: 
 
5. Have you ever filed for bankruptcy? 
 

   Yes   No 
 
 If yes, explain: 
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6. Have your paid all taxes for the past years, including but not limited to real estate tax, employer taxes, employee withheld taxes, personal 

income tax (if individual)? 
 

   Yes   No 
 
 If yes, explain: 
 
7. Do you have the capability to do electronic billing if required? 
 

   Yes   No 
 
 If yes, explain: 
 
8. Do you currently carry the insurance (see contract on DHS website) required to enter into a contract with DHS? 
 

   Yes   No 
 
 If yes, explain: 
 
9. Do you/your staff have valid Pennsylvania driver licenses? 
 

   Yes   No 
 
 If yes, explain: 
 
As an authorized signatory for ___________________________________________ I hereby certify to the best of my knowledge and belief that the 
information in this proposal and application is true and accurate. 
 
 
Signature:__________________________________________  Date:_____________________ 
 
Print/Type Name:_________________________________________ Title:_________________________________
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APPENDIX C INTERNAL REVENUE SERVICE W-9 
A fill-in version of this form can be obtained at the IRS website. 
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Allegheny County 
Vendor Creation Form 

Controller’s use only: 

Supplier No._____________________ 

1099 Eligibility:   Yes     No 

 Add               Change        Supplier No.         

Company Information: Federal Tax ID (TIN) 

      
 

      

Company Name (Please type or print) Original W-9 must be attached 

Required information 
Type of Service Provided 

Type of Commodity Provided 

(please describe below) 

 Independent Contractor  Rent 

      
 Maintenance/Service Agreement  Care Giver 

 Insurance  Legal 

 Personal Reimbursement  Medical 

 Other (please list)       

Required Information 

Minority Or Women Owned  Yes       No 

If yes select ethnicity and gender of the vendor below: 

 Asian Pacific American  

 Black American  

 Hispanic American  

 Native American  

 Subcontinent Asian American  

 Non-Minority Woman  

 Other  

If Yes  Male   Female  

Certified By:  PAUCP  PADGS  Non PA Certification 

(attach copy of certification) 

Non-Profits including Faith Based Organizations 

  Faith Based Non-Minority 

  Faith Based Minority 

  African American Non-Profit 

  Other Non-Profit 

Outreach Manager Interface         Yes       No 
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Industry Classification by NAICS Code 

Primary Industry       

Secondary Industry (if applicable)       

*If code is not known go to http://www.census.gov/epcd/naics02/naicod02.htm and select the correct code. 

Supplier Information (Search Type “P”) – (Where PO should be sent to place order) 
Please type or print 

Company Name       Telephone Number       

Address Line 1       Fax Number       

Address Line 2         

Address Line 3         

City       State       

ZIP Code         

 

Required Information 
Supplier/Remit To Information (Search Type “V”) – (Where check will be mailed for payment. Check must be 

made payable to exact name listed under TIN provided or check cannot be processed.) 

Please print or type 

Supplier/Payee Name       

Address Line 1       

Address Line 2       

Address Line 3       

City       State       

ZIP Code         

Telephone Number        

Fax Number        

*If the “remit to” information provided on form does not match invoices submitted for payment, the Controller’s 
Office MUST contact supplier to verify address information before payments are processed.  Thank you for your 
cooperation. 

http://www.census.gov/epcd/naics02/naicod02.htm
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If the Allegheny County Department with which you do business is known, providing the information 
below will help in the processing of your payments.  Failure to include the information may result in 
processing delays. 

Allegheny County 
Departmental Contact  Supplier/Payee Contact Name 

Name Leslie Lewis-Pollard  Name       

Telephone 
No. 412-350-5663  Telephone No.       

Fax No. 412-350-3414  Fax No.       

Email 
Address: 

Llewis-
pollard@alleghenycounty.us  Email Address:       
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M/W/DBE Utilization Affirmative Action Requirements for Proposers 

MWDBE Utilization 

Affirmative Action Requirements for Bidders and Proposers.pdf 

Equal Employment Opportunity (EEO)  

Equal Employment 

Opportunity (EEO).pdf  

M/W/DBE Participation Form – REQUIRED WITH PROPOSAL SUBMISSION 

M-W-DBE 

Participation Statement.pdf
 

 


