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Winter Jobs

Ice Rink Worker

Job Summary

Under the supervision of the rink managers, this position is responsible for a variety of duties
related to day-to-day operation of the facility. These duties will include clerical, cashier,
custodial, on-ice, and concession responsibilities as directed by the Manager / Assistant
Manager.

Explanatory Comments

Work activities for this position may include assisting in skate rentals, operating a cash register,
cleaning the facility, addressing customer questions/concern, and proper preparation of food.
Duties on the ice will include maintaining discipline and enforcing rules/regulations during
public skates, assisting beginner skates, and performing emergency first-aid.

Training and Experience Required

This position requires excellent interpersonal and customer service skills. Some experience with
point-of-sale (POS) computer applications is desirable. Some duties may require proficiency in
ice skating skills. Employees will also be required to complete a First Aid and CPR class, which
will be offering through Allegheny County. Some duties may require the employee to receive
the proper food handling certifications.

Major Duties

1. Receives cash and records transactions on POS system.

2. Performs clerical work as assigned.

3. Performs cleaning before, during, and at the end of sessions and program. This includes
but is not limited to the cleaning and dining area, lobby area, workstations, restrooms,
and outdoor areas.



Enforces rules and regulations within the facility.

Patrols the ice to maintain order and assist skaters as needed.

Applies initial First Aid when required.

Assists in the distribution and return of rental skates / program equipment.
Answers questions and concerns of customers in a positive manner.
Assists instructors with programming as needed.

10. Practices proper cash handling procedures.

11. Properly prepares food.
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Wages
S15/ hour

The above statements reflect a general description of this position and are not
intended to be an all-inclusive list of tasks which an employee may be assigned
including alternate functions from time to time, both within and outside of their
assigned department.

Questions?

Contact the Parks Recreation Office at 412-350-2468.

Ready to apply?

1. Complete the Seasonal Employment Application.

2. Email ParksSeasonalEmployment@alleghenycounty.us with the job title

in the subject line.


https://www.alleghenycounty.us/files/assets/county/v/1/parks/seasonal-positions/parks-seasonal-application-packet.pdf
mailto:ParksSeasonalEmployment@alleghenycounty.us
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