
Here to Help 
Available 
resources in 
your time of 
need

There are other local 
programs and services  
that might be useful to 
you and your family.
Computer Time
Many local libraries have computers available 
for public use to do job searches or other 
research. Stop by and ask the librarian for help.

Dental Care for Children 
(Health Dept.) 
•  Hill House Association
 1835 Centre Ave., 412-392-4441

•  UPMC South Pittsburgh
 1630 Arlington Ave., Mt. Oliver, 15210
 412-432-1620

•  Wander Building
 339 Fifth Avenue, McKeesport, 15132, 
 412-664-8858

Dental Care at Reduced Cost
•  University of Pittsburgh School of   
 Dentistry, 412-648-8616

Food
•  Greater Pittsburgh Community 
 Food Bank
 N By phone 2-1-1
 N Website www.pittsburghfoodbank.  
  org/get-help/

•   Hunger Services Network
 N Walk-in Weekdays, 
  10:00 am to 3:00 pm 
  610 Wood St., Pgh., PA 15222

Immunization Walk-in Clinic 
(Health Dept.) 
•  425 First Ave, 4th Fl. (entrance on Cherry Way),  
 Pgh., PA 15219 

 Mon., Tues., Thurs., and Fri.: 9:00 am to 
 4:00 pm; Wednesday: 1:00 pm to 8:00 pm

Job Search
•  CareerLink Pittsburgh - Downtown
 304 Wood Street, Pgh., PA 15219
 Mondays, by appointment
 9:00 am to 3:00 pm
 412-552-7022

•  CareerLink East - Forest Hills
 2040 Ardmore Blvd., Pgh., PA 15221
 Thursdays, by appointment
 9:00 am to 3:00 pm
 412-436-2225

STD-HIV/AIDS Clinic (Health Dept.) 
 •  1908 Wylie Avenue Pgh., PA 15219

 Mon., Tues., Thurs. and Fri.: 8:00 am to 3:30 pm;  
 Wed: 12:00 pm to 7:30 pm

• By phone 412-578-8081 
• Website at www.achd.net/std/index.html

For more information about all your social 
and human services needs please contact

PA 2-1-1 SW
Find the full range of social and human services 
available for residents of Allegheny and surrounding 
counties.
•  By phone 24 hours a day, everyday 2-1-1
•  By text 
 Text your ZIP code and your need to 898-211
•  Email info@pa211sw.org
•  Website www.pa211sw.org



As a client of the Allegheny 
County Assistance Office 
(CAO), you may qualify for 
several federal and state 
programs.
•  TANF cash benefits for adults with children

•  SNAP vouchers to pay for food at   
 participating grocery stores

•  EARN and WorkReady to prepare you  
 for a job and financial independence

•  Medical Assistance and CHIP health  
 insurance plans

•  LIHEAP payments to offset the cost of  
 utility bills and heating equipment repairs

•  Child Care Works subsidies to help pay  
 for child care in your community

For more information, please ask your 
CAO caseworker or visit www.compass.
state.pa.us/

The Allegheny County 
Department of Human 
Services provides helpful 
services as well.
Abuse reports 
(including if you are being abused) 24/7

•   Of a child under 18, 1-800-932-0313 

•   Of an adult (18 to 59) with a disability,  
 1-800-490-8505 

•   Of an adult over 59, 412-350-6905 

•   Domestic violence, 1-800-799-SAFE (7233)

Behavioral Health Care 24/7
•  re:solve Crisis Network provides   
 mental health and drug and alcohol services  
 for individuals who are experiencing a crisis.
 N By phone 1-888-796-8226 
 (1-888-7-YOU-CAN)
 N Walk-ins 333 N. Braddock Ave., Pgh., PA  
  15208 

•  Mercy Behavioral Health Crisis Center
 N By phone 1-877-637-2924 
 N Walk-in 264 South 9th Street, Pgh., 
  PA 15203

•  Referrals for MH and D&A Services
  N By phone 1-800-553-7499 

Medical Assistance Transportation 
Program (MATP) 
provides non-emergency medical transportation 
services for persons with active MA accounts.  

•  By phone Weekdays, 8:00 am to 4:30 pm, 
 1-888-547-MATP (6287)  

•  Walk-in Weekdays, 8:30 am to 3:30 pm, 
 One Smithfield Street, Pgh., PA 15222

Project Prom
Students who receive services through DHS are 
eligible for free prom attire. 

•  By phone 412-350-3428

Caregiver Services
•  By phone Weekdays, 8:30 am to 4:00 pm
 412-350-6611 

For more information about Allegheny 
County DHS services, please visit or call

Allegheny Link 
helps people with any disability; adults 60 
years of age or older; pregnant women, 
parents and caregivers with children up to age 
6; and homeless individuals/families/victims of 
domestic violence to access needed services.

•  By phone Weekdays, 8:00 am to 7:00 pm,  
 1-866-730-2368 

•  Walk-in Weekdays, 8:00 am to 7:00 pm 
 One Smithfield Street, Pgh., PA 15222  

•  Email AlleghenyLink@alleghenycounty.us

Director’s Action Line (DAL) 
provides information, and resolves concerns 
and complaints about any DHS service.  

•  By phone Weekdays, 8:00 am to 5:00 pm,  
 1-800-862-6783 

•  Walk-in Weekdays, 8:30 am to 4:30 pm 
 One Smithfield Street, Pgh., PA 15222 

•  Email DAL@alleghenycounty.us

SeniorLine 
assists with information and referrals for 
services and community programs for 
persons 60 years of age and older.  

•  By phone Weekdays, 8:30 am to 4:30 pm   
 412-350-5460, 1-800-344-4319

•  Walk-in Weekdays, 8:30 am to 4:30 pm   
 2100 Wharton Street, 2nd Floor., Pgh., PA  
 15203

•  E-mail SeniorLine@alleghenycounty.us 


