


OUR MISSION
PSAN’s Mission is to build a community, 
free of stigma, where individuals with 
mental illness work together toward 
recovery of mind, body and spirit.



OUR VISION
ALL people with mental illness 
will live and participate fully as 
valued members of the 
community with dignity, respect, 
and opportunities that should be 
afforded all citizens.



1-866-661-W A R M 
(9 2 7 6)

Feel the Warmth of the Sun and the Support 

of the 

WarmLine
For Emotional Support Call:



The WarmLine is a peer operated 
telephone service provided by the 
Peer Support & Advocacy Network 

in partnership with the 
Allegheny Department of Human Services Office of 

Behavioral Health 
and 

Community Care Behavioral Health Organization.



WarmLine Telephone Support Specialists are 
specially trained peers who are able to provide:

Support
 Information
Referrals

to Allegheny County residents who are 18 years or 
older who are dealing with mental health challenges.
 Our services are free & all information remains 

confidential.



 Open 365 days a year

 10:00am to Midnight

The WarmLine

1-866-661-W A R M (9276)



IF A PEER IS IN …
…An is 

made to the

C R I S I S  S E R V I C E S
re:solve



412-894-2364

Peer Support and Advocacy 
Network (PSAN)

Warm and Friendly      
Call Program



What is the Warm and Friendly Call Program?
A Peer Telephone Support Specialist makes calls 
to program participants:
Placing calls to participants at specific, pre-

arranged times.
In order to provide support or to just check in.
Is open to all participants in Allegheny County 18 

years or older.
Call 412-894-2364 to request enrollment.



Warm and Friendly Call Program
• A participant can request to be called on 

a weekly or daily basis, or as needed. 
• Some participants need a reassurance      

call, someone to check in and say 
hello. 

• Other people might need a reminder call 
to notify them of an upcoming 
appointment.



When are calls made?

Sunday through Thursday
between

2:00pm and 9:30pm



OTHER SERVICES OFFERED BY 
PSAN:



Requirements for 
Membership:

Age 18 or over
Resident of Allegheny 

County
Past or present user of 

Mental Health Services



• Recovery Focused Classes 

• Advocates on Site

• Free Nutritious Lunch

• Outside Speakers

• Card Games

• Pool Tournaments

• Movies

• Community Outings

• Computer Lab with access to the 
Internet;

• Free e-mail and Microsoft Office
• Parties on Special Occasions

• A.A. Meetings

• Information and Referrals for 
Services & Community Resources

• Individual Advocacy

• Listening Support

• New Friendships

• Outreach Programs




























