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Family emergency shelter system beds may be held for an existing client household under the following conditions. 

· Beds may be held for (2) two nights without prior notice at the discretion of the shelter.  
· Beds may be held for up to (5) five nights for an excused absence arranged with the shelter provider.  Excused absences include but are not limited to:
· [bookmark: _Hlk517851767]Staying with family or friends for the weekend
· Holidays
· Funerals
· Medical Emergencies and/or Hospitalization
· Other Personal Emergencies (picking up personal belongings, caring for family on a temporary basis, etc.)
· Incarceration/Court
· Beds may be held for (6) six or more nights only after obtaining pre-approval by the Bureau of Homeless Services.  Note:  The Bureau of Homeless Services will provide an email with confirmation or rejection of the dates excused. 
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Bureau of Homeless contact information:  
Telephone:  	1-866-730-2368
Address:  		Human Services Building
			One Smithfield Street
			Pittsburgh, PA 15222Pat Valentine


Hours of Operation:  Monday through Friday, 8:00 am to 7:00 pm
Email: 07/09/2018

Kathryn.Holko@alleghenycounty.us
Rober.Eamigh@alleghenycounty.us
BHSMonitors@alleghenycounty.us
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Billing and compliance related information
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Please update the policy history, including any changes or reviews to the policy.  List what you changed, the date of the change, who approved the new version of the procedure, and the current version number.  Firstname Lastname

	Date
	Approved By
	Indicate Action (Effective, Review, Revision, Update, etc..) 

	07/09/2018
	Pat Valentine
	Effective
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