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Number of seniors to grow exponentially as population ages

BY MATT STROUD
matroud@bizjournals.com
412-208-3628, @PBT Health

t's been said Allegheny County

has the second-oldest popula-

tion in the country, next only to

somewhere in Florida — where

the rest of elderly Allegheny
County residents go to retire.

Turns out it's not frue.

n 1995, Allegheny County was one
of the oldest countles in the nation,
said Dr. Richard Schulz, director of the
Unijversity of Pittsburgh's University
Center for Social and Urban Research
and its gerontology program. But since
then, he said, the county has seep ¢
decline in the number of senors who
reside here.

“The idea that we're the second old-
est county in the country - that's 2
myth,” he said,

“But.” he conceded, “we still ba

4 lot of old people. And that fact will |
play - now and in the next 30 yearsor |

“This is going to be a major
challenge ~ not only for
Allegheny County, but for the
country as a whole. I mean,
who’s going to provide that
care? As of this point, we're
really not sure.”

05 RICHARD BOHULZ,
Direstor, Pitt's University Center for
Social and Urban Research

in how that community grows.”
Within Allegheny County, the per
centage of people age 65 and over is
expected to rise by 52 percent between
2010 and 2050, according to a 2004
report entitled “The State of Aging in
Allegheny County” by The University

| of pittsburgh Urban Center for Social

so - a large role In the community and |

i and Urban Research,

The number of people 100 years old
or over also is expected to fump sig
mificantly, from 301 In 2010 101,328 10

2050, the report said.

Whether it’s living with dementia
or other age-related ailments such as
arthritis, osteoporosis, and hearing
loss, caring for aging seniors is one
of the most significant issues many
Allegheny County residents will face
in coming years.

“Ihe mumber of senfors is definite-
ly going to increase over the next 25
or 30 years,” Schulz said. “We'li see
increasing proportions of seniors, and
those senjors will be older with more
disabilities. Demand for personal care
is thus going to increase in the region.
There's no doubt about that.”

With those in need of care with
i the elderly population on the rise,
some are working 1o stay ahead of the
curve,

After seiling his former compa
ny, Ross Township based ClearCount
Medical Solutions Inc., David Palmer
acquired The Care Registry in 2014,

Based in Sguirrel HiL the goal of
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The Care Regstry, acwrdmg to Palmer,
is to allow seniors to remain at home as
long as possible — and assist caregivers
who want to help that happen.

“} personally saw the need for this type
of care,” he sald.

Both of Palmer’s parents are in their
803, he said, and a number of his friends
and acquaintances have parents that are
going through situations that require
home-based care.

“f really wanted to participate from
a personal perspective as well as from a
business perspective,” he said. "It’s diffi-
cult to call this a boorn, but that's what
we're Jooking at in the next few years.”

As those seniors age, Palmer said, the
primary concern for most families is cost.

In the Pittsburgh region, nursing-horne
care can cost as much as $350 per day,
according to The American Elder Care
Research Organization. Home health care
costs as much as $24 per hour. Assisted
living can cost in excess of $209 per day,
while adult day care can be as much as
$82 per day.

Many families just dor’t have the funds
to send an elderly loved one to an assisted
Hiving or nursing facility full time, so they
Jook to companies such as The Care Registry
to provide in-home care, That care does’t
need to last 24 hours a day, or even the
entirety of a typical eight-hour work day.

“We can just drop by for a few hours

- long encugh to allow the primary care-
giver to get D’\‘l get away, do some of the
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David Palmer, president and CEO of The Care Registry, saw an opportunity in the
growing elder care market and is helping seniors stay at home as long as possible.

things they need to do - shop, work or
play a round of golf,” Palmer said. “Real-
Iy, because we're not having to add all the
fucility costs and overhead associated with
either running a long-term care facility or
& hospital, we're able to work with the
famihies within a reasonable budget.”

Beyond cost, Palmer said he finds sentors
with dementia just seem tobe happler when
they know the people caring for thern.

“In general, dementia patients — and
seniors in general — seem to do better
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when you're not asking them tc change
their environment,” Palmer said. “They
want things {0 be familiar”

This is consistent with what Pitt’s Urban
Center for Secial and Urban Research

found. As part of its report, a survey of

more than 1,000 Allegheny County res-
idents aged 55 and older were contacted
and asked about their own lives and those
of family members who were getting up
inyears.

The survey found people want to stay at
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ELDER CARE

Average cost in Pittsburgh

$253

The average cost of nursing home care pal
day

$22

The gverage cost of home health care per
hour

$102

The average cost of assisted living per day

$6

The average cost of adult

jay care per day
ARCH ORGANIZATION

AMERICAN ELDER CARE

home as long as possible - and that fami
1y members are essential 1o that process.

“Without the care and support provid
ed by relatives and friends, it would be
difficult and often impossible for persons
with illness and disability to remain in
the community,” the reportsaid.

It found that about 2 fifth of respon-
dents help a loved one with simple task
such as eating or bathing, or routine ta
such as household chores or managing
money. As much as 7 percent provide
both kinds of help.

The people providing care are viien
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between $5 and 64. That means these
folks also are likely to be members of
the workforce, and need to take care of
both caregiving demands and whatever
responsibilities they have in the work-
place. That’s a big deal - particularly con-
sidering the study found caregivers who
provide both personal and routine care
spend an average of 35.5 hours per week
caring for loved ones.

“That’s like having two full-time jobs.

Most people don’t think of it that way, and

don’t look for help to try and manage that
second ‘job,”” said Mildred E. Morrison,
Deputy Director of Allegheny County’s
Area Agency on Aging. That can quickly
become an issue, she said.

The county provides a number of ser-
vices for people in this situation ~ from
providing social workers to help families
plan for the future to finding someone
who can simply drop by for a few hours
during the week to help older residents
bathe, make meals and take care of other
day-fo-day fasks. . !

Morrison said the county helps as
many as 7,000 people. About 2,160 of
those are supported through Medicaid,
while the rest receive help through the
commonwealth's lottery system.

Most people who go through the coun- '

tv pay less than $50 per month for about
four hours per week of home-care ser-
vice, she said,

For those who want 10 arrange a more
structured environment for their older
oved ones, there also are options such as
hisse offered by Presbyterian SeniorCare.
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OLDER IN ALLEGHENY

The percentage of people over 55 in Allegheny County trends above the US. average.
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Headguartered in Oakmont, Presbyte-
rian SeniorCare offers services crossing
the senior care gamut, including senior
living communities, at-home services,

affordable housing for people living on.

their own, and management and consult-
ing services for families and caregivers,
In ail, it encompasses 25 communities in

eight counties throughout the region.

1isa Fischetti was chiefof staffat the Phifs-

Jburgh Public Schools for seven vears before

joining Presbyterian SendorCare as s com-
munications director in 2013. The reason for
the switch, she said, was personal.

Her dad was diagnosed with demen-
tia, and she was hig caregiver. That caused
her to think about how people deal with
senior issues — “and it's the reason why I

ended up here,” she said. Her father died
in 2011,

‘While acknowledging the already great
demand for senior care in the region,
Fischetti stressed the issue facing profes-
sionals is going to be how to take care of
all the people who are going tfo need it in
the next 20 to 30 years.

“This is a huge issue,” she said. “For
({Presbyterian SeniorCare}, as we look for-
ward, we have to start making it a Hittle
moresexy for young people to think about
having a career in long-term care. "Cause
who goes to college and says, 1 want to
work in long-term care?’ Nobody. And
that needs to change. We need to make
that be a career path that is sought after
and honored. Otherwise, we're going to
have a work shortage.”

The University of Pittsburgh’s Schulz
agrees.

“There is going to be an increase in the
number of people who need care, and the
assumption is that the family caregivers
available to provide that care will increase
as well,” he said. “But there are a number
of problems with this, the biggest of which
is that as the Baby Boomers move into old
age ... they had considerably fewer children
than the current group of {seniors). So the
potential availability of caregivers is going
1o decrease exactly when the population of
clder people is going o increase.”

“This is going to be 3 major chailenge
~ not only for Allegheny County, but for
the couniry as a whole,” he continued. ~T
mean, who's going to provide that care?
As of this point, we're really 7iot sure.”
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