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Operations Division 
IT—Intern Description  

 
Position Description 

 Allegheny County Department of Economic Development is looking for an IT 
intern to help a staff of 70 with software installation and software support. 
Intern will help train and support users of Office 365.  Assist with computer 
hardware troubleshooting. Printer installations and support. The ability to 
lift\move equipment.  

 It would be helpful for Intern to have knowledge about Access databases, and 
better alternatives to these databases, and the ability to convert what is already 
in place, to something easier to support. 

 
  

 

Job Responsibilities: 

 Software installation and software support.   
 Help train and support users of Office 365.  
 Computer hardware troubleshooting.  
 Printer installations and support.  
 The ability to lift\move equipment.  

 
 

 

Salary 

Undergraduate Student:  $10/hour 

Graduate Student:  $12/hour 
 

Applicants should send a letter of interest and resume to: 

Shannon Dansak 

Manager, HR & Marketing 

Allegheny County Economic Development 

One Chatham Center, Suite 900 

112 Washington Place 

Pittsburgh, PA  15219 

shannon.dansak@alleghenycounty.us  

mailto:shannon.dansak@alleghenycounty.us

