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DHS offices supported by 
the Director’s Action Line 

Area Agency on Aging
2100 Wharton Street
Birmingham Towers, Second Floor
Pittsburgh, PA 15203
Administration:1-800-344-4319
24-hr. Older Adult Protective Services: 412-350-6905
SeniorLine: 412-350-5460
TDD Line: 412-350-2727

Office of Behavioral Health
One Smithfield Street, Suite 300
Pittsburgh, PA 15222
Administration: 412-350-4457
24-hr Telephone Crisis Hotline: 1-888-796-8226
24-hr Emergency (for commitments): 412-350-4457
TTY Line: 412-350-3467

Office of Children, Youth and Families
One Smithfield Street, Suite 400
Pittsburgh, PA 15222
Administration: 412-350-5701
24-hr. Child Abuse Reporting: 412-473-2000
TDD Line: 412-473-2017

Office of Community Services
One Smithfield Street, Suite 200
Pittsburgh, PA 15222
Administration: 412-350-6611

Office of Intellectual Disability
110 Roessler Road, Suite 300D
Pittsburgh, PA 15220
Administration: 412-253-1399
Intake/Registration: 412-253-1250 
TTY Line: 412-350-3467
24-hour Adult Protective Services: 1-877-401-8835

DHS funding information is available at 
www.alleghenycounty.us/dhs/funding.aspx 
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The Allegheny County Department of Human Services provides 
services to eligible individuals without regard to race, color, sex, 
gender identity or expression, sexual orientation, age, religion, 
national origin, political affiliation, disability, familial status, 
military service, or religious, community or social affiliations.

Department of Human Services
One Smithfield Street, Suite 400
Pittsburgh, PA 15222

Executive Office: 412-350-5701
TDD Line: 412-473-2017
Office of Administrative and Information Management 
Services: 412-350-3536
Office of Community Relations: 412-350-6787 
Office of Data Analysis, Research and Evaluation: 
412-350-5701 
Allegheny Link: 
1-866-730-2368, TTY: 412-350-5205

www.alleghenycounty.us/human-services/index.aspx

DHS is 
responsible for providing and administering publicly 
funded human services to Allegheny County residents.

DHS Principles
All services will be:
     • High quality, comprehensive and accessible. 
     • Individualized and designed to be respectful  
      of the unique cultural characteristics of each   
       individual and/or community.
     • Integrated and offered through a team approach  
        that recognizes the capacity of individuals and  
       families to identify their own strengths, needs  
       and goals; create relationships and natural   
       supports; and take steps necessary to accomplish     
       these goals. 

Specialists addressing your concerns 
and answering your questions about 
the supports and services provided 

through the Allegheny County 
Department of Human Services

1-800-862-6783

Director's  Action Line

OFFICE OF COMMUNITY RELATIONS



DHS Director’s Action Line 
Statement of Purpose

The Allegheny County Department of 
Human Services (DHS) provides and 
administers publicly funded human 
services to county residents.

The DHS Director’s Action Line (DAL) 
provides Allegheny County residents 
served by DHS — as well as other 
interested parties — quick and easy access 
to knowledgeable specialists who answer 
questions and resolve concerns and 
complaints regarding services provided 
through DHS.

The DAL provides…

a trained professional to discuss the 
details of your particular concern or 
question with you.

clarity, between you and the professionals 
involved, of all relevant details, issues 
and positions.

help in understanding general DHS 
policies and procedures—including DHS 
individual and family plans and court 
orders through Children’s Court.

practical options to address your 
difficulties— including information about 
and referrals to DHS and community-
based resources. 

support in addressing problems with 
DHS-issued payments.

The DAL specialist... 

listens carefully to your concerns.

works with DHS staff and others to address 
your concerns or complaints immediately or 
within three working days, depending on the 
situation.

initiates a review of decisions made by DHS 
or DHS-contracted agencies regarding 
services, when appropriate.

calls you back to make sure your concerns 
are being addressed.

makes a record of all concerns and 
complaints so they may be used to inform 
DHS policies and procedures. 

The DAL is easy to use 

DAL specialists are available Monday 
through Friday by phone, in person or by 
e-mail.

By phone – please call: 1-800-862-6783 
between 8:00 a.m. and 5:00 p.m. 

In person – please visit: 
The Human Services Building
One Smithfield Street, First Floor 
Pittsburgh, PA 15222
between 8:30 a.m. and 4:30 p.m. 

No appointment is needed. Simply sign in at 
the front desk in the Human Services Building 
lobby. A DAL staff member will arrive and take 
you to a private meeting place.

By e-mail – DAL@alleghenycounty.us

The DAL guarantees 
quality customer service

DAL specialists respond to callers with 
questions or concerns about any service 
offered through DHS including those for:

children and adults with mental health 
concerns.

children and families who are receiving 
child welfare services. 

homeless individuals and families. 

incarcerated parents of dependent children.

individuals and families in need of food  
assistance.

individuals in need of non-emergency 
medical transportation.

individuals with a diagnosis of 
intellectual disability. 

individuals with physical disabilities.

infants, children, young adults and 
families with low income.

older adults.

unemployed or under-employed 
individuals.

youth and adults with substance abuse 
concerns.


