
Call Pa 211 Southwest 2-1-1 or 888-553-5778 

http://alleghenycounty.us/Human-

Services/Resources/Publications.aspx

http://alleghenycounty.us/human-services/index.aspx  

Basic Needs
http://www.alleghenycounty.us/Human-Services/Basic-

Needs/

employment 866-317-JOBS
http://www.alleghenycounty.us/Human-Services/Programs-

Services/Basic-Needs/Employment.aspx

family support
http://www.alleghenycounty.us/Human-Services/Programs-

Services/Basic-Needs/Parent-and-Caregiver-Support.aspx

food assistance 412-460-FOOD (3663) ext. 456
http://www.alleghenycounty.us/Human-Services/Programs-

Services/Basic-Needs/Food-Assistance.aspx

health insurance
http://alleghenycounty.us/Human-Services/Programs-

Services/Basic-Needs/Health-Insurance.aspx

homeless services  866-730-2368
http://alleghenycounty.us/Human-Services/Programs-

Services/Basic-Needs/Homeless-Services.aspx

domestic violence 2-1-1/888-553-5778 
http://alleghenycounty.us/Human-Services/Resources/Safety-

and-Consumer-Protection/Domestic-Violence.aspx

transportation
http://alleghenycounty.us/Human-Services/Programs-

Services/Basic-Needs/Transportation.aspx

utility bill payment 800-851-3838
http://alleghenycounty.us/Human-Services/Programs-

Services/Basic-Needs/Utility-Assistance.aspx

veterans http://alleghenycounty.us/veterans/veterans-services.aspx

http://alleghenycounty.us/Human-Services/Programs-

Services/Children-and-Families.aspx

young adults (25 years of age and younger)
http://alleghenycounty.us/Human-Services/Programs-

Services/Teens-and-Young-Adults.aspx

reporting child abuse and 

neglect
800-932-0313 or 412-473-2000

http://alleghenycounty.us/Human-

Services/About/Contact/Child-Abuse.aspx

pregnancy to 2 years

http://alleghenycounty.us/Human-Services/Programs-

Services/Basic-Needs/Parent-Caregiver-Support/Pregnancy-

to-Two-Years.aspx

employment
http://alleghenycounty.us/Human-Services/Programs-

Services/Basic-Needs/Employment.aspx

permanency
http://alleghenycounty.us/Human-Services/Programs-

Services/Children-Families/Permanency.aspx

help for transition-age foster 

youth

http://alleghenycounty.us/Human-Services/Programs-

Services/Teens-Young-Adults/Independent-Living-

Programs.aspx

out-of-school activities

http://alleghenycounty.us/Human-Services/Programs-

Services/Basic-Needs/Parent-Caregiver-Support/Out-of-

school-Time-Programs.aspx

early learning 866-214-KIDS (5437)

http://alleghenycounty.us/Human-

Services/Resources/Education/Early-Learning-Programs-for-

Allegheny-County-Residents.aspx

DHS/Community Resources to Support County Residents 

DAL: Complaints and Concerns re: DHS services 1-800-862-6783

DHS General Inquiries 412-350-5701

DHS-related legislative concerns - 412-350-3972

Children, youth 

Link to DHS homepage

Link to DHS Publications & Resource Guides:
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Older adults SeniorLine
http://alleghenycounty.us/Human-Services/Programs-

Services/Older-Adults.aspx

(60 years of age and older) 412-350-5460

protection from abuse 412-350-6905
http://alleghenycounty.us/Human-

Services/About/Contact/Older-Adult-Abuse.aspx

dom care (adult foster) 412-350-5105
http://alleghenycounty.us/Human-Services/News-

Events/Engagement/Dom-Care.aspx

employment (STEP) 412-350-7119
http://alleghenycounty.us/WorkArea/linkit.aspx?LinkIdentifier

=id&ItemID=2147486420

health insurance counseling 412-661-1438
http://alleghenycounty.us/Human-Services/Programs-

Services/Older-Adults/Health-Insurance-Counseling.aspx

in-home services 412-350-5460
http://alleghenycounty.us/Human-Services/Programs-

Services/Older-Adults/In-home-Support.aspx

long-term care options 412-350-5460
http://alleghenycounty.us/Human-Services/Programs-

Services/Older-Adults/Residential-Long-term-Care.aspx

ombudsman 412-350-5460
http://alleghenycounty.us/Human-Services/Programs-

Services/Older-Adults/Ombudsman.aspx

senior community centers 412-350-5460
http://alleghenycounty.us/Human-Services/Programs-

Services/Older-Adults/Senior-Centers.aspx

support for caregivers 412-350-5460
http://alleghenycounty.us/Human-Services/News-

Events/Engagement/Caregiver-Support-Programs.aspx

transportation 412-350-5460
http://alleghenycounty.us/Human-Services/Programs-

Services/Basic-Needs/Transportation.aspx

Persons with disabilities 866-730-2368
http://alleghenycounty.us/Human-Services/Programs-

Services/Persons-with-Disabilities-and-Special-Needs.aspx

http://alleghenycounty.us/Human-

Services/About/Contact/Allegheny-Link.aspx

to report abuse or neglect 800-490-8505

http://alleghenycounty.us/Human-

Services/About/Contact/Abuse-of-Adult-with-a-

Disability.aspx

Persons with mental health and D&A concerns

prevention of death due to 

opioid overdose
911

http://alleghenycounty.us/Human-Services/Resources/Doing-

Business/Communiques/Drug-Alcohol/How-to-Prevent-a-

Death-Due-to-Opioid-(Heroin)-Overdose.aspx 

adult D&A issues 888-796-8226

http://alleghenycounty.us/Human-Services/Programs-

Services/Disabilities/Drug-Alcohol/Drug-and-Alcohol-

Services-for-Adults.aspx

adult MH issues 888-796-8226
http://alleghenycounty.us/Human-Services/Programs-

Services/Disabilities/Mental-Health/Services-For-Adults.aspx

Autism Spectrum Disorder
http://alleghenycounty.us/Human-Services/Programs-

Services/Disabilities/Autism-Spectrum-Disorder.aspx

child and adolescent MH 888-796-8226

http://alleghenycounty.us/Human-Services/Programs-

Services/Disabilities/Mental-Health/Services-For-Persons-

Under-18.aspx

youth and young adult D&A 888-796-8226

http://alleghenycounty.us/Human-Services/Programs-

Services/Disabilities/Drug-Alcohol/Drug-and-Alcohol-

Services-for-Young-Adults.aspx

criminal justice involvement 412-350-7337
http://alleghenycounty.us/Human-Services/Programs-

Services/Disabilities/Justice-Related-Services.aspx

involuntary drug treatment of 

minor
412-350-3328 or 412-350-2756

http://alleghenycounty.us/Human-Services/Programs-

Services/Disabilities/Drug-Alcohol/Involuntary-

Commitment.aspx

involuntary MH 

hospitalization
412-350-4457 or 911

http://alleghenycounty.us/Human-Services/Programs-

Services/Disabilities/Mental-Health/Involuntary-

Commitment.aspx

(Physical and intellectual)
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