RFP Response Form
Technology Solutions to Enhance Client Feedback and Community Engagement

PROPOSER INFORMATION

Organization Name: Click here to enter text.

Name & Title:  Click here to enter text.

Address: Click here to enter text.

Telephone: Click here to enter text.			

Email: Click here to enter text.

Website: Click here to enter text.


PROPOSAL INFORMATION

Date Submitted: Click here to enter a date.

Amount Requested: Click here to enter text.


REFERENCES

Provide the name, affiliation and contact information [include email address and telephone number] for three references who are able to address relevant experience with your organization. 
Please do not use employees of the Allegheny County Department of Human Services as references.
Click here to enter text.


REQUIREMENTS

Please respond to the following and submit only one Response Form, even when proposing Solutions for multiple categories. Proposers should leave the sections blank that they are not proposing and complete only the sections for the categories they are proposing. Each category will be scored separately and the maximum score for a category is 50 points. Attachments do not count towards page limits. 

Proposers may complete one or multiple of the following sections:
A. Collecting Client Experience Data and Feedback (50 points)
B. Harvesting and Analyzing Social Media Content (50 points)
C. Implementing New or Existing Rating Tools (50 points)
D. Engaging Individuals and Communities in Public Planning Processes (50 points)
E. Other Innovative and Creative Solutions (50 points)  

A. Collecting Client Experience and Feedback (50 points). If you are proposing a Solution for this category, fill out the questions below. If you are not proposing a Solution for this category, leave this section blank and move to section B. Your response to this section should not exceed 15 pages.

1. Describe your organization’s Solution for category A, Collecting Client Experience and Feedback.
Click here to enter text.

2. Describe your organization’s experience with developing, implementing and evaluating Solutions to regularly and efficiently collect client experience and feedback. Provide examples of relevant work and include links, images and/or attachments as necessary. 
Click here to enter text.

3. Provide staff bios (not CVs) of the key staff who will be implementing your Solution and identify the main point of contact. Describe your management structure and how it will support the goals of your proposed Solution. If you are partnering, describe the structure of the partnership.
Click here to enter text.

4. Provide a detailed budget that clearly supports your Solution and implementation plan. Include a narrative that explains and justifies each budget item and how amounts were calculated. You may provide the budget and budget narrative as an attachment. 
Click here to enter text.

5. Describe your understanding of the challenges inherent in implementing your Solution and how you plan to address those challenges.
Click here to enter text.

6. Provide a timeline for the design and development of your Solution.
Click here to enter text.

7. Describe your organization’s plan to collaborate with DHS during development, implementation, knowledge transfer and training about how to use and maintain the Solution.
Click here to enter text.
8. Describe how your organization will evaluate the success of your Solution. Provide an example of how you measured the impact and success of a similar project in the past. 
Click here to enter text.

9. Describe why you want to serve human services clients, your experience in adapting technology to serve human services clients and your plan to adapt your Solution to meet client needs for this category.
Click here to enter text.


B. Harvesting and Analyzing Social Media Content (50 points). If you are proposing a Solution for this category, fill out the questions below. If you are not proposing a Solution for this category, leave this section blank and move to section C. Your response to this section should not exceed 15 pages.

10. Describe your organization’s Solution for category B, Harvesting and Analyzing Social Media Content.
Click here to enter text.

11. Describe your organization’s experience with developing, implementing and evaluating Solutions to harvest and analyze social media content. Provide examples of relevant work and include links, images and/or attachments as necessary.
Click here to enter text.

12. Provide staff bios (not CVs) of the key staff who will be implementing your Solution and identify the main point of contact. Describe your management structure and how it will support the goals of your proposed Solution. If you are partnering, describe the structure of the partnership.
Click here to enter text.

13. Provide a detailed budget that clearly supports your Solution and implementation plan. Include a narrative that explains and justifies each budget item and how amounts were calculated. You may provide the budget and budget narrative as an attachment. 
Click here to enter text.

14. Describe your understanding of the challenges inherent in implementing your Solution and how you plan to address those challenges.
Click here to enter text.

15. Provide a timeline for the design and development of your Solution.
Click here to enter text.

16. Describe your organization’s plan to collaborate with DHS during development, implementation, knowledge transfer and training about how to use and maintain the Solution.
Click here to enter text.
17. Describe how your organization will evaluate the success of your Solution. Provide an example of how you measured the impact and success of a similar project in the past.
Click here to enter text.

18. Describe why you want to serve human services clients, your experience in adapting technology to serve human services clients and your plan to adapt your Solution to meet client needs for this category.
Click here to enter text.


C. Implementing New or Existing Rating Tools (50 points). If you are proposing a Solution for this category, fill out the questions below. If you are not proposing a Solution for this category, leave this section blank and move to section D. Your response to this section should not exceed 15 pages.

19. Describe your organization’s Solution for category C, Implementing New or Existing Rating Tools.
Click here to enter text.

20. Describe your organization’s experience with developing, implementing and evaluating Solutions for rating tools for human services. Provide examples of relevant work and include links, images and/or attachments as necessary.
Click here to enter text.

21. Provide staff bios (not CVs) of the key staff who will be implementing your Solution and identify the main point of contact. Describe your management structure and how it will support the goals of your proposed Solution. If you are partnering, describe the structure of the partnership.
Click here to enter text.

22. Provide a detailed budget that clearly supports your Solution and implementation plan. Include a narrative that explains and justifies each budget item and how amounts were calculated. You may provide the budget and budget narrative as an attachment. 
Click here to enter text.

23. Describe your understanding of the challenges inherent in implementing your Solution and how you plan to address those challenges.
Click here to enter text.

24. Provide a timeline for the design and development of your Solution.
Click here to enter text.

25. Describe your plan to collaborate with DHS during development, implementation, knowledge transfer and training about how to use and maintain the Solution.
Click here to enter text.
26. Describe how your organization will evaluate the success of your Solution. Provide an example of how you measured the impact and success of a similar project in the past.
Click here to enter text.

27. Describe why you want to serve human services clients, your experience in adapting technology to serve human services clients and your plan to adapt your Solution to meet client needs for this category.
Click here to enter text.


D. Engaging Individuals and Communities in Public Planning Processes (50 points). If you are proposing a Solution for this category, fill out the questions below. If you are not proposing a Solution for this category, leave this section blank and move to section E. Your response to this section should not exceed 15 pages.

28. Describe your organization’s Solution for category D, Engaging Communities in Public Planning Processes.
Click here to enter text.

29. Describe your organization’s experience with developing, implementing and evaluating Solutions to engage individuals and communities in public planning processes. Provide examples of relevant work and include links, images and/or attachments as necessary.
Click here to enter text.

30. Provide staff bios (not CVs) of the key staff who will be implementing your Solution and identify the main point of contact. Describe your management structure and how it will support the goals of your proposed Solution. If you are partnering, describe the structure of the partnership.
Click here to enter text.

31. Provide a detailed budget that clearly supports your Solution and implementation plan. Include a narrative that explains and justifies each budget item and how amounts were calculated. You may provide the budget and budget narrative as an attachment. 
Click here to enter text.

32. Describe your understanding of the challenges inherent in implementing your Solution and how you plan to address those challenges.
Click here to enter text.

33. Provide a timeline for the design and development of your Solution.
Click here to enter text.

34. Describe your organization’s plan to collaborate with DHS during development, implementation, knowledge transfer and training about how to use and maintain the Solution.
Click here to enter text.
35. Describe how your organization will evaluate the success of your Solution. Provide an example of how you measured the impact and success of a similar project in the past.
Click here to enter text.

36. Describe why you want to serve human services clients, your experience in adapting technology to serve human services clients and your plan to adapt your Solution to meet client needs for this category.
Click here to enter text.


E. Other Innovative and Creative Solutions (50 points). If you are proposing a Solution for this category, fill out the questions below. If you are not proposing a Solution for this category, leave this section blank. Your response to this section should not exceed 15 pages.

37. Describe your organization’s Solution for category E, Other Innovative and Creative Solutions, and the issue it proposes to solve.
Click here to enter text.

38. Describe your organization’s experience with developing, implementing and evaluating projects similar to your proposed Solution. Provide examples of relevant work and include links, images and/or attachments as necessary.
Click here to enter text.

39. Provide staff bios (not CVs) of the key staff who will be implementing your Solution and identify the main point of contact. Describe your management structure and how it will support the goals of your proposed Solution. If you are partnering, describe the structure of the partnership. 
Click here to enter text.

40. Provide a detailed budget that clearly supports your Solution and implementation plan. Include a narrative that explains and justifies each budget item and how amounts were calculated. You may provide the budget and budget narrative as an attachment. 
Click here to enter text.

41. Describe your understanding of the challenges inherent in implementing your Solution and how you plan to address those challenges.
Click here to enter text.

42. Provide a timeline for the design and development of your Solution.
Click here to enter text.

43. Describe your organization’s plan to collaborate with DHS during development, implementation, knowledge transfer and training about how to use and maintain the Solution.
Click here to enter text.
44. [bookmark: _GoBack]Describe how your organization will evaluate the success of your Solution. Provide an example of how you measured the impact and success of a similar project in the past.
Click here to enter text.

45. Describe why you want to serve human services clients, your experience in adapting technology to serve human services clients and your plan to adapt your Solution to meet client needs for this category.
Click here to enter text.


ATTACHMENTS

Please submit the following attachments with your Response Form. These can be found at http://www.alleghenycounty.us/dhs/solicitations. 
· Cover Page
· MWDBE Participation Statement or Waiver Statement 
· W-9 
· Allegheny County Vendor Creation Form 
· Budgets and budget narratives


CERTIFICATION

Please read the below statement and check the box to indicate agreement with its content.

☐ By submitting this proposal, I certify and represent to the County that all submitted materials are my work and that all responses are true and accurate.
1
