
ALLEGHENY COUNTY DEPARTMENT OF HUMAN SERVICES 

 

Minimum 
Specifications 

  

Minimum Requirements for HMIS application 

Processor:  2.0 Ghz processing or better App performance is 

better on Multi-Core CPU 

  

RAM:  4 GB or higher 

(Performance directly depends on concurrently 

running apps on the system)   
  

Screen Resolution  Recommended : 1280x1024   

Minimum 1024x768  

  

Internet Access:  Recommended : 5 mbps download & upload  

Mobile users over 4G network & Hotspot. 

 (Performance directly depends on available 

bandwidth) 

  

Other Add-Ons  Latest Adobe Reader / Microsoft Office 2010 or 

higher required for reviewing files  

  



ALLEGHENY COUNTY DEPARTMENT OF HUMAN SERVICES 

Minimum Specifications, cont’d… 

Supported Operating System and Browser Matrix  
 

Operating system Browser Supported 

Windows 7 SP1  Internet Explorer 9 Yes 

Internet Explorer 10 Yes 

Internet Explorer 11 Yes 

Google Chrome 34 or 

higher 

Yes 

Safari 5.17 Yes 

Windows 8  Internet Explorer 10 Yes 

Internet Explorer 11 Yes 

Google Chrome 34 or 

higher 

Yes 

Safari 5.17 Yes 


